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THE ANGELS MISSION IS SIMPLE.
To increase the number of patients treated 
in stroke ready hospitals and to optimize 
the quality of treatment in all existing 
stroke centers. We are building a global 
community of stroke centers and stroke 
ready hospitals, working every day to 
improve the quality of treatment for every 
stroke patient. 

Through all our live experiences, digital 
assets and printed literature we have 
united the Angels look and feel across 
the globe with simple, bold and versatile 
branding. Use these guidelines to carry 
forward the message and increase 
passionate momentum with our clear 
and distinctive character.

30 MINUTES A STROKE PATIENT 
WHO COULD HAVE BEEN SAVED, 

EVERY 

DIES
OR IS PERMANENTLY DISABLED, 
BECAUSE THEY WERE TREATED IN 
THE WRONG HOSPITAL.
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life

MAKE EVERY SECOND count

MINUTES=
 GIVING life GIVING life

A CHANCE.

www.angels-initiative.com

Note: Orange keyline is cutter guide only. 
Do not print cutter guide.

A CHANCE.

Entrée
Goat Cheese Mousse  topped with roasted pine nuts  served with vegetables and salad

Main course
Local Saddle of Veal  served with summer vegetables  topped with Hollandaise sauce

Pikeperch  served on a bed of cabbage  with laurel-infused champagne sauce
Traditional Bread Dumplings  with mushrooms in cream sauce

Dessert
Marinated strawberry Mascarpone cream

Wines 
White

2015 Haarder Grauer Burgunder;  Winery Johannitergut
2015 Riesling;  State Winery Oppenheim

Red 
2015 Carbernet Sauvignon;  Winery Gies

Beer
Bittburger

Weizen
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Entrée
Citrus Bruschetta  

with fresh Burrata cheese  
and rocket pestoMain courseNorwegian Teriyaki Sesame Salmon,  

on a bed of mixed beluga lentils in Riesling sauce  

served with shredded Thai asparagus

Grilled Rump Steak with French fries,  

grilled peperonata, truffle mayonnaise  

and mustard sabayonHomemade Ravioli  

stuffed with truffles and cheese  

in sage butter

DessertWarm Chocolate Soufflé  

with artisan vanilla ice creamWines 
White

Riesling Rheinhessen; Winery Schönhals

Riesling Riverside; Winery GehringRedDornfelder; Winery Fleischer

Regaleali Rosso Nero D’Avola;  

Winery Tasca D’Almerita-RegalealiBeerRadeberger PilsnerKrusovice Dunkel
Schöfferhofer Weizen 
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Menus x2
Size:118mm(w) x 25mm(h)

Our mission is simple. To increase the 
number of stroke ready hospitals and 
to optimise the quality of treatment in 
all existing stroke centres. Support us 
in achieving this by May 2019. Join the 
Angels initiative to give life a chance.

www.angels-initiative.com

LEAVE YOUR LEGACY

www.angels-initiative.com

NEXT

GIVING
A CHANCE.

lifelifelife

UV varnish
‘life’

UV varnish
large ‘S’ and wing

A snapshot of some of the hundreds of 
designed Angels applications illustrates 
commonalities across the examples. The core 
design elements (see page 14) are designed to 
be as versatile as possible to allow each piece 
to own its unique personality yet still belong to 
the Angels family,

ESO ANGELS AWARDS 2017

AWARDED TO

GOLD
STATUS

VALERIA CASO
ESO President

URS FISCHER
ESO Secretary General

JAN VAN DER MERWE
Angels Project Lead

THOMAS FISCHER
Angels Project Lead

FEVER PROTOCOL

SUGAR PROTOCOL

ACUTE SCREENING OF SWALLOW IN STROKE/TIA

FEVER, SUGAR, SWALLOW 
(FeSS) PROTOCOLS

FeSSISSUE 2024 | 1

How To Be Best
A regional approach  
succeeds in South Bohemia

Second Chances
Italian stroke survivor gets  
another ticket for the carousel

The
ANGELS
Journey

The Rule Of Three
FAST Heroes spreads  
awareness in Ukraine8

14

4

DATA: Abril/Maio 2017
LOCAL: a definir consoante as  
 pré-inscrições

Gratui to

WORKSHOP 
VIA  
VERDE  
AVC

GIVINGA CHANCE.

ANTON  
TOLMACHEV, MD, MBA
ANGELS CONSULTANT

anton.tolmachev@quintilesims.com
+7 911 945 9547 
angels-initiative.com

QSTP Business center “Gustaf” 
7th floor - Sredniy pr. 36 / 40 letter K
199004 Saint-Petersburg  
Russia

Join the

today!

Angels
More support, 

more ideas,  
more sharing 
and ultimately 
better results.

Welcome to 
the Angels
Community

Show your support for the  
Angels community by wearing these 

wing pins with pride.
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Our Angels logo presents two very important 
graphics. The ‘red S’ which is intentionally 
reversed and symbolizes the effect of stroke 
caused by a blood clot or bleed on the brain 
that can leave the patient in an altered 
physical or mental state or dead. It is this that 
the Angels Initiative aims to better treatment 
for and the ‘Wing’ represents the growing 
global community who are committed to 
making this happen.
 
Our signature messages provide lockup 
logos that emphasize Angels, while 
differentiated by two call-to actions. Use 
these key messages in the appropriate 
communications whenever necessary. 

The “100 Angels regions” logo should be 
applied to all new documents. Post 2027, 
please use the “Leave your Legacy” logo, or 
“60 Minutes = Life” logo if specified.

PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE

Angels lockup

The ‘S’ The ‘Wing’

Signature message
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The Angels logo either with or without a signature 
message has been designed to sit on white or dark 
backgrounds. 

The wing part of the logo occasionally benefits 
from overplapping onto the darker blue. And 
where size matter but space compromised allow 
the wing to crop off.

Join the Angels
today...initiative

3x3 Curve Pop Up
Size: 3365mm(w) x 2225mm(h)

Pull Up Banner
Size: 1500mm(w) x 2145mm(h)

Pop Up case
Size: 1765mm(w) x 790mm(h)

Not visible Not visible Back BackSideSide Front

JOU RNEY

 THE  
ANGELS
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EXAMPLES

ANTON  
TOLMACHEV, MD, MBA
ANGELS CONSULTANT

anton.tolmachev@quintilesims.com
+7 911 945 9547 
angels-initiative.com

QSTP Business center “Gustaf” 
7th floor - Sredniy pr. 36 / 40 letter K
199004 Saint-Petersburg  
Russia

HOSPITAL  
TRAINING –  
NO CONTRACTS 

Only non-paid speakers, no contracts required. Speaker presentations must be approved by local BI.

Topic:

Venue: Date:

A: PLANNING THE EVENT
COMPLETION DATE  

Hospital registration 

Hospital agreement (Portugal, France, Italy)

Save the date

Book speaker (no payment)

Book meeting room

Invite list

Develop agenda

Send invites with agenda

Prepare slides/content  
(allow 6 weeks if new material has to be 
approved)

Check if you have enough material (allow 6 
weeks if new material has to be ordered)

Welcome Pack Folder

Agenda (Printed locally from template)

Checklists (Printed locally)

Carabiner Cards

Wing Pins

Softback Notebook A4

Pens (supplied by venue)

Workshop Certificates (Printed locally from 
template)

D: DAY BEFORE THE EVENT
COMPLETION DATE  

Send out reminders 

Check slides 

Pointer + batteries 

Test software or other tools used during meeting

Prepare material

E: EVENT DAY
COMPLETION DATE  

Meeting room set up - completed 1 hour  
before start 

Check the computer and speaker presentations

Check the audio visual equipment

Take picture for Community page

F: EVENT FOLLOW UP
COMPLETION DATE  

Follow up within 1 week 

Feedback on Basecamp / Community page

Send a Thank you email

C: 2 WEEKS BEFORE THE EVENT
COMPLETION DATE  

Phone to check the meeting room

Confirm number of participants

Check the availability of AV equipment

Speaker briefing

Check all printed material

Check the invitation confirmed attendees and 
send reminder if necessary

If applicable send speaker presentation to  
local BI.

Approval of speaker presentations to be 
documented under: ”Events and Meetings” under 
an event specific folder on Sharepoint

B: 4 WEEKS BEFORE THE MEETING
COMPLETION DATE  

Send out invitation (meeting title, dates, location 
details, aim of meeting, agenda, accommodation, 
logistic details, contacts for information)

PRIMARY
TREATMENT
POSITIONING

GIVING LIFE A CHANCE
AWARDS 

LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE
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3x3 Curve Pop Up
Size: 3365mm(w) x 2225mm(h)

Pull Up Banner
Size: 1500mm(w) x 2145mm(h)

Pop Up case
Size: 1765mm(w) x 790mm(h)

Not visible Not visible Back BackSideSide Front

DATA: Abril/Maio 2017
LOCAL: a definir consoante as  
 pré-inscrições

Gratui to

WORKSHOP 
VIA  
VERDE  
AVC

EXAMPLES
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Primarily the Angels logo sits most 
comfortably ranged top or bottom right. 

Where the Angels logo is the main focus, such 
as business cards or set and exhibition panels, 
it sits centered at the top.  

On many items the hero graphics (the ‘red 
S’ and the ‘Wing’) will have a large presence 
on the page so size the Angels logo to feel 
proportionally comfortable. 

Always allow the minimum space of one ‘S’ 
height to the right of the logo.

EXCEPTIONS

There is one exception. This is the Angels 
Initiative website where the logo is best 
positioned in the top left to be immediately 
visible on opening across all devices.

ANTON  
TOLMACHEV, MD, MBA
ANGELS CONSULTANT

anton.tolmachev@quintilesims.com
+7 911 945 9547 
angels-initiative.com

QSTP Business center “Gustaf” 
7th floor - Sredniy pr. 36 / 40 letter K
199004 Saint-Petersburg  
Russia

Please exchange this voucher for drinks and 
snacks/dinner in the LeoSortbar in the hotel.

VALUE : €30
See you tomorrow at 8:45am sharp in the 

MAIN meeting room on the 1st Floor.

m
in

im
u

m

NATIONAL STEERING 
COMMITTEE AGENDA

AC SANTS HOTEL,  
BARCELONA
26TH OCTOBER 2017

10:00 – 10:30 RECEPCIÓN EN EL HOTEL AC SANTS, BARCELONA.* 

10:30 – 10:45 INTRODUCCIÓN DEL PROYECTO
 Presentador: consultor de iniciativa Angels

10:45 – 13:00 EXPERIENCIAS ANGELS

   Simulaciones 

   Quality monitoring 

   Servicios de emergencias 

   Workshops: modelos de formación (Las 4 fases) 

13:00 – 13:30 COMIDA

13:30 – 15:00 ESTRATEGIA A NIVEL NACIONAL

   Registro nacional

   Becas de la Sedene

   Congreso de la SEN 

   Steering Committee regionales 

15:00 – 15:30 PLAN DE ACCIÓN Y CONCLUSIONES

*Se dispondrá de 
café y refrescos 

durante la reunión

RANGE LEFT EXCEPTION

PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE
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Giving life a chance is a supporting logo that 
reinforces the essence of the Angels Initiative. 

The key word ‘life’ is emphasized for additional 
visual strength. 

This logo can be presented as a main heading or a 
supporting graphic to help further bring home the 
message on your application.

EXAMPLES

Our mission is simple. To increase the number of 
patients treated in stroke ready hospitals and to 
optimise the quality of treatment in all existing 
stroke centres. We are building a community of 
at least 1,500 stroke centres and stroke ready 
hospitals, working every day to improve the quality 
of treatment for every stroke patient. 

Support us in achieving this by May 2019.  
Join the Angels initiative to give life a chance.

Every 30 minutes a stroke patient who could 
have been saved, dies or is permanently disabled, 
because they were treated in the wrong hospital.

GIVING
A CHANCE.

lifelifelife

Our mission is simple. To increase the 
number of stroke ready hospitals and 
to optimise the quality of treatment 
in all existing stroke centres. We are 
building a community of a least 1,500 
stroke centres and stroke ready 
hospitals, working every day to 
improve the quality of treatment  
for every stroke patient.

JOIN THE ANGELS INITIATIVE TODAY AND LEAVE YOUR legacy

EVERY 30 MINUTES A STROKE  
PATIENT WHO COULD HAVE 
BEEN SAVED, DIES OR IS 
PERMANENTLY DISABLED, 
BECAUSE THEY WERE 
TREATED IN THE WRONG 
HOSPITAL.  

GIVING
A CHANCE.

lifelife

     www.angels-initiative.com

TOGETHER
WE CAN SAVE

100,000

lives*

* Death & Disability

PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE
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ESO & WSO AWARDS  
Together with the European and World Stroke 
Organizations the Angels Initiative has designed 
awards to acknowledge and honor teams and 
individuals committed to quality improvement in 
stroke practice.  

EMS AWARDS 
The Angels Awards program recognizes excellence 
in prehospital stroke care, encouraging quality 
monitoring and promoting data-driven improvement 
in the prehospital phase.

The ‘A & Wing’ is the key graphic that identifies these 
logos which can also be used as an isolated hero 
graphic on relevant literature.

EMS LOGO AND TIER LOGOS

ESO LOGO AND TIER LOGOS

WSO LOGO AND TIER LOGOS

EXAMPLES

EMS

2024

EMS

2024

EMS

2024

START CAPTURING YOUR DATA TODAY TO BECOME 
ELIGIBLE FOR AN ESO OR WSO ANGELS AWARD

ELIGIBILITY 

Hospitals that capture treatment data in RES-Q, SITS-QR or another pre-approved 
registry are eligible for an award. Eligible hospitals are evaluated against a set of criteria 
derived from ESO and WSO guidelines. Based on their performance against these quality 
measures, hospitals are awarded Gold, Platinum or Diamond status.  

Angels Initiative is a non-promotional, health care project of Boehringer Ingelheim 
International GmbH to support the ESO and WSO in implementing their main goal, 
to improve stroke care around the world.

www.angels-initiative.com

ESO & WSO Awards Flyer A5 2023_PDF_EN_080923_V11

THE AWARDS

All hospitals that qualify for an award receive materials to promote their status to their 
community. Diamond hospitals are recognised at annual regional conferences attended 
by leaders in the global stroke community. 

THE TIER SYSTEM GOLD 
STATUS

PLATINUM 
STATUS

DIAMOND 
STATUS

% of ischaemic stroke patients treated with 
door to needle time <= 60 minutes 50% 75% 75%

% of ischaemic stroke patients treated with 
door to needle time <= 45 minutes <50% 50%

% of ischaemic stroke patients treated with 
door to groin time <= 120 minutes 50% 75% 75%

% of ischaemic stroke patients treated with 
door to groin time <= 90 minutes <50% 50%

% recanalisation procedure rate out of total 
ischaemic incidence 5% 15% 25%

% of all suspected stroke patients  
undergoing CT/MR imaging procedure 80% 85% 90%

% of all stroke patients undergoing  
dysphagia screening 80% 85% 90%

% of non-atrial fib ischaemic/TIA stroke 
patients prescribed antithrombotics at 
discharge

80% 85% 90%

% of atrial fib ischaemic/TIA stroke patients 
prescribed anticoagulants at discharge 80% 85% 90%

Stroke patients treated in a dedicated stroke 
unit or ICU during their hospital stay YES

ESO ANGELS AWARDS Q2 2023

AWARDED TO

PLATINUMSTATUS
OSPEDALE DEL MUGELLO ITALY

PETER KELLYESO President JAN VAN DER MERWECo-Founder – The Angels Initiative THOMAS FISCHERCo-Founder – The Angels Initiative AWARDED TO

DIAMOND
STATUS

WSO ANGELS AWARDS Q3 2023

PRINCESS BASMA GOVERNMENTAL HOSPITAL - 

NEUROLOGY 

JORDAN

SHEILA MARTINS

WSO President

JEYARAJ PANDIAN

WSO President-Elect

THOMAS FISCHER

Co-Founder – The Angels 

Initiative

JAN VAN DER MERWE

Co-Founder – The Angels 

Initiative

HOSPITALS COMMITTED TO QUALITY 
IMPROVEMENT IN STROKE CARE 
AND ESTABLISHING A CULTURE 

OF CONTINUED MONITORING.

THE ESO & WSO ANGELS AWARDS 

ACKNOWLEDGE 
& HONOUR

ESO & WSO ANGELS Awards
Petr Jaššo, Chief of Education of EMS in Ostrava in Czech Republic, 

explains what he expects from the EMS awards: 
EMS awards will show weaknesses which can be solved 

by subsequent discussion and troubleshooting. Also, 

they help us compare the results of EMS’s using different 

approaches. The awards shouldn’t be conceived as a 

competition, but as a searching tool for innovative solutions or 

a great example of well-functioning pre-hospital care system.”The four main goals of EMS Angels awards

EMS Angels Awards criteriaSimilarly, as with ESO/WSO Angels awards for hospitals, the 

Angels Initiative is introducing a three-level EMS awards system 

consisting of: Gold, Platinum and Diamond EMS awards. 

Awards Criteria are based on the international guidelines and 

real local experience of the international EMS Angels Steering 

Committee.  

To qualify for an award, EMS services have to first adhere to 

the following criteria:

////////////////////

EMS

EMS

EMS

EMS

EMS

EMS

EMS

EMS

EMS

They have to have a formal Stroke Protocol in place.

They have to have an annual Stroke Educational/refresher 

program in place.
They have to make use of specific stroke scales in the 

management of their stroke patients. 
They have to submit data for at least 30 consecutive stroke 

patients managed by their service during the previous 

quarter.

1.
Implementation of quality monitoring in pre-hospital stroke care providers

3. 
Creation of EMS stroke community nationally and internationally 

2. 
Standardization and optimization of pre-hospital stroke care 

4. 
Acknowledge the best performing pre-hospital stroke care providers

PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE

2024 2024 2024

2024 2024 2024

EMS ANGELS AWARDS Q1 2023

AWARDED TO

GOLD
STATUS

ZHYTOMYR REGIONAL CENTER COUNCIL’S COMMUNAL 

NON-PROFIT ENTERPRISE „EMERGENCY AND CATASTROPHE 

MEDICAL ASSISTANCE CENTER” 

UKRAINE

JAN VAN DER MERWE

Co-Founder - The Angels 

Initiative

PROF. DR. DIANA CIMPOEŞU

Chairperson of the Pre-hospital 

section of the EUSEM

THOMAS FISCHER

Co-Founder - The Angels 

Initiative
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All the Angels logos, supporting and Award 
logos are available in 14 languages as Illustrator, 
JPG, TIF and PNG files.

BULGARIAN
CZECH
ENGLISH
FRENCH
GREEK
HUNGARIAN 
INDONESIAN 
ITALIAN
KOREAN
POLISH
PORTUGUESE 
ROMANIAN
RUSSIAN
SLOVAKIAN
SPANISH
THAI
UKRAINIAN 
VIETNAMESE

PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE

2024 2024 2024
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PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES

SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE

BOEHRINGER INGELHEIM LOGO

The Boehringer Ingelheim logo is NOT 
to be used on Angels materials unless 
specifically advised or mandated by 
legal and regulatory requirements. 
when / how.
ESO / WSO LOGO 
The logos can be used depending on 
the location. 

European market: ESO logo 
Emerging markets: WSO logo

It is important to note that if you are 
using the ESO/WSO logo, the BI logo 
must NOT be used.

SOCIETY AND NATIONAL STROKE  
ORGANIZATION LOGOS

Use of society logos is permitted. Please 
gain approval from your local society or 
stroke organization president in writing 
before applying to any documents.

MULTIPLE LOGOS

Where there are multiple logos 
position the logos in the bottom 
left with the Angels logo in the 
top or bottom right.

SINGLE LOGOS

Position single logos in the top 
or bottom left with the Angels 
logo top or bottom right.
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The radiology protocol is also a key aspect to simulate. Normally we 
ask the radiology department to allow us to put the simulated patient 

in the scanner and move them in and out of the scanner without 
really scanning them. The best way to evaluate the stroke imaging 
protocol would be for the Radiologist to prepare a previous stroke 
scan from their system for the simulation interpretation. This 
should include the full set of imaging studies that are typically 
performed for real patients that are treated in the hospital. For 
example if on non-contrast CT is all that is routinely done then 
this should be used for the simulation as well. If CT Angio or 

Perfusion scans are also done routinely then examples of these 
should also be prepared for the simulation. For the first simulation 

the image should be evaluated exactly like in real life. For example 
if a radiologist typically is sent the image to his/her workstation and 

has to write a written report before treatment can be initiated then this 
process should also be followed in the simulation. 

IF A REAL STROKE CODE ARRIVES DURING THE 
SIMULATION THE SIMULATION IS OBVIOUSLY 
ABANDONED AND THE REAL PATIENT TREATED.

If the hospital makes use of Telemedicine 
or other forms of communication to refer 
patients for further treatment this should 
also be simulated to evaluate the need 
for improvement. 

The total time it takes to 
perform the first simulation, 
the discussion and the second 
simulation is around three 
hours in total. 

!

Kind regards,
YOUR ANGELS CONSULTANT

Simulation training is a very immersive, often 
challenging, but very rewarding way of improving 
stroke treatment pathways and we guarantee that the 
team will benefit from the experience. 

LEARNINGS FROM 
PREVIOUS SIMULATIONS

Angels Initiative is a non-promotional, health care project of Boehringer Ingelheim International GmbH to 
support the ESO and WSO in implementing their main goal, to improve stroke care around the world.
Simulation Brochure_PDF_EN_190718_V08
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PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE

SUPPLEMENTARY INFORMATION

All Angels documents should now include 
the following disclaimer in small print on the 
back page, rear of the document or bottom of 
a one page document:

The disclaimer is available in all the language 
options, (see Resources on page 36).

The radiology protocol is also a key aspect to simulate. Normally we 
ask the radiology department to allow us to put the simulated patient 

in the scanner and move them in and out of the scanner without 
really scanning them. The best way to evaluate the stroke imaging 
protocol would be for the Radiologist to prepare a previous stroke 
scan from their system for the simulation interpretation. This 
should include the full set of imaging studies that are typically 
performed for real patients that are treated in the hospital. For 
example if on non-contrast CT is all that is routinely done then 
this should be used for the simulation as well. If CT Angio or 

Perfusion scans are also done routinely then examples of these 
should also be prepared for the simulation. For the first simulation 

the image should be evaluated exactly like in real life. For example 
if a radiologist typically is sent the image to his/her workstation and 

has to write a written report before treatment can be initiated then this 
process should also be followed in the simulation. 

IF A REAL STROKE CODE ARRIVES DURING THE 
SIMULATION THE SIMULATION IS OBVIOUSLY 
ABANDONED AND THE REAL PATIENT TREATED.

If the hospital makes use of Telemedicine 
or other forms of communication to refer 
patients for further treatment this should 
also be simulated to evaluate the need 
for improvement. 

The total time it takes to 
perform the first simulation, 
the discussion and the second 
simulation is around three 
hours in total. 

!

Kind regards,
YOUR ANGELS CONSULTANT

Simulation training is a very immersive, often 
challenging, but very rewarding way of improving 
stroke treatment pathways and we guarantee that the 
team will benefit from the experience. 

LEARNINGS FROM 
PREVIOUS SIMULATIONS

Angels Initiative is a non-promotional, health care project of Boehringer Ingelheim International GmbH to 
support the ESO and WSO in implementing their main goal, to improve stroke care around the world.
Simulation Brochure_PDF_EN_190718_V08

Angels Initiative is a non-promotional, health care project of Boehringer Ingelheim 
International GmbH to support the ESO and WSO in implementing their main goal, 
to improve stroke care around the world.

IMPROVING CT SCAN INTERPRETATION 
BY USING THE e-ASPECTS® SOFTWARE

THE 
ANGELS

CT TRAINING

WOW Brochure_PDF_EN_190701_V09

Angels Initiative is a non-promotional, health care project of Boehringer Ingelheim 
International GmbH to support the ESO and WSO in implementing their main goal, 
to improve stroke care around the world.

ENTER THE ESO & WSO ANGELS AWARDS TODAY. 

APPLICATION PROCESS

Hospitals that capture treatment data in RES-Q, SITS-QR or in one of the pre-approved 
registries/databases can apply to the European or World Stroke Organisation for  
an award by submitting a report summarising their performance. Applications are 
based on the ESO’s and WSO’s quality measures. Based on your performance in  
these different measures, your hospital will be recognized as a hospital with Gold, 
Platinum or Diamond Status. 

Angels Initiative is a non-promotional, health care project of Boehringer 
Ingelheim International GmbH to support the ESO and WSO in implementing 
their main goal, to improve stroke care around the world.

www.angels-initiative.com

Awards Flyer A5 2020_PDF_EN_200407_v05

THE AWARDS

All hospitals that qualify for a specific award will receive materials to promote their 
status to the public community. Diamond Status hospitals will be recognised at annual 
regional conferences attended by leading experts in the field.

GOLD 
STATUS

PATINUM 
STATUS

DIAMOND 
STATUS

Registration requirements
Registration
criteria met

Registration
criteria met

Registration
criteria met

% of patients treated with door to  
needle time < 60 minutes 50% 75% 75%

% of patients treated with door to  
groin time < 120 minutes 50% 75% 75%

% of patients treated with door to  
needle time < 45 minutes 50%

% of patients treated with door to  
groin time < 90 minutes 50%

% recanalisation procedure rate out  
of total stroke incidence in the hospital 5% 15% 25%

% of all suspected stroke patients  
undergoing CT or MRI imaging procedure 80% 85% 90%

% of all stroke patients undergoing  
dysphagia screen 80% 85% 90%

% of ischaemic stroke patients  
discharged with antiplatelets 80% 85% 90%

% of atrial fibrillation related stroke  
patients discharged with anticoagulants 80% 85% 90%

Stroke patients treated in a dedicated 
stroke unit or ICU during their hospital stay YES

THE TIER SYSTEM

Angels Initiative is a non-promotional, 
health care project of Boehringer Ingelheim 
International GmbH to support the ESO and 
WSO in implementing their main goal, to 
improve stroke care around the world.
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OLD ANGELS LOGO

This is the original Angels logo 
from the project inception.

Please DO NOT use 
this logo as the tagline 
is no longer relevant to 
our strategy or aligned to 
objectives of the project.

1500 LOGOS

This is the logo from the start 
of the new initiative. 

Please DO NOT use this 
logo as this is no longer 
valid.

PRIMARY
TREATMENT

POSITIONING
GIVING LIFE A CHANCE

AWARDS 
LANGUAGES
SUPPORTING
DISCLAIMER

OLD LOGO - DO NOT USE
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EXAMPLES
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The ‘S’ and the ‘Wing’ are our hero graphics in the branding assets 
and feature as a powerful design element in any layout. 

They can be used together or as isolated graphics and they lend 
themselves to being enlarged, cropped and overlayed. They 
become bold, striking identifiers on pages offering more white 
space. There is no restricted positioning or proportion but to 
gauge what feels comfortable with the rest of the content. 

Aside from the Angels logo the ‘S’ and or the ‘Wing’ should not 
appear more than once on any single visible page or surface.

Using the ‘Wing’  
The Wing is primarily Angels light gray, white, white with 
transparency so the image beneath shows through or inset  
with an image. 

Using the ‘S’  
The ‘S’ is always Angels red with the exception of an inset photo. 
If used in programs such as INDD, Illustrator or Photoshop apply 
‘Multiply’ effect so the image beneath shows through.  
The ‘S’ can be cropped to suit the layout.

See ‘USING THE ‘S’ EFFECTIVELY (page 15)

USB LEAFLET

4pp Leaflet
Flat Size: 140mm(w) x 108mm(h)
Folded Size: 70mm(w) x 108mm(h)

p1

p3

p4

p2

Module 1 Medical Background
Module 2  Neurocritical Care: Recognition of 

Emergencies
Module 3 Neurocritical Care: Neurologcal Disorders
Module 4 Neurocritical Care: Respiratory Disorders
Module 5 Neurocritical Care: Cardiac Disorders
Module 6 Neurocritcal Care: Metabolic Disorders
Module 7 Neurocritical Care: Transfer of the  

Critically Ill Patient
Module 8 Neurocritical Care: Case Studies  

and Exercises
Module 9 Therapeutic Care Basics: Basale 

Stimulation
Module 10 Evidence Based Learning
Module 11 Nursing Process and Diagnosis
Module 12 Nursing Research
Module 13  Therapeutic Care Basics: Bobath Concept
Module 14 Therapeutic Concept: Nutrition
Module 15 Therapeutic Concept: Speech and 

Language Therapy
Module 16 Therapeutic Concept: Early Physiotherapy
Module 17 Therapeutic Concept: Occupational 

Therapy
Module 18 Communication Management
Module 19  Quality Management
Module 20 Process Management

E-LEARNING MODULES

60 Mins = Life Poster
Awards Criteria
Banner Set
Body Interact Case Studies
Brochure
Business Card - Consultant
Business Card - Ambulance
Checklists and Reference Binder
Clipboards
Email Banner
Journal Ad 
Letterhead
Logos
Patient Poster
Patient Stroke ID Label
Patient Stroke ID Wristband
PPT Templates
PPTs x 6 
Registration Certificate
Training Folders

English and language files have been provided. 
In the instance where the language folder is 
empty for a particular file, this indicates this 
item is still under review with you. We will 
provide final files for those items by electronic 
file transfer on approval.

ARTWORK VIDEOS

AUSTRALIAN NURSE PROGRAM

Educational Videos:
- Promotional Reel 
- Overview of Project 
- Protocols
- Barriers 
- Metrics Evaluation Resources 
- QASC Europe Project

FeSS Protocol
Learning Modules:

- FeSS Implementation Strategy 
- QASC e-Learning Instructions
- Module 1 - ASSIST
- Module 2 - FeSS

Assessment Modules:
- ASSIST Competency Assessment
- ASSIST Competency Response Form
- ASSIST Competency Response Form Answers

5 Mins DTN
12 Weeks to Helsinki
60 Mins = Life
Excellence Awards
Mission
Stroke Kit Animation
Strokeologist Heroes
Teaser Promo
Werner Hacke Endorsement

Monday 11 September: THE 4 PHASES OF TRAINING

ANGELS CONSULTANTS MEETING
11-13 SEPTEMBER 2017, FRANKFURT

TIME SESSION PRESENTER ROOM

09:00 THE ANGELS COMMUNITY Thomas Fischer Main, 1st Floor

10:00                          PHASE 1: PRE-HOSPITAL Jarmila Lakomá Main, 1st Floor

11:00  COFFEE BREAK         1st Floor Foyer

11:30 – 15:30 GROUP ROTATIONS
PHASE 2: HYPERACUTE

PHASE 3A: DECISION MAKING 

PHASE 3B: CT IMAGING

Thomas Fischer

Rita Rodrigues

Jan van der Merwe

Wiesbaden, 3rd Floor

Mainz, 3rd Floor

Taunus, 3rd Floor

11:30 GROUP 1 PHASE 2: HYPERACUTE

GROUP 2 PHASE 3A: DECISION MAKING

GROUP 3 PHASE 3B: CT IMAGING

12:30 GROUP 1 PHASE 3A: DECISION MAKING

GROUP 2 PHASE 3B: CT IMAGING

GROUP 3 PHASE 2: HYPERACUTE

13:30  LUNCH Restaurant

14:30 GROUP 1 PHASE 3B: CT IMAGING

GROUP 2 PHASE 2: HYPERACUTE

GROUP 3 PHASE 3A: DECISION MAKING

15:30  COFFEE BREAK 1st Floor Foyer

16:00                               PHASE 4: POST ACUTE Jan van der Merwe Main, 1st Floor

16:30                    WRAP-UP Jan van der Merwe &  
Thomas Fischer   

Main, 1st Floor

17:00 END OF SESSION

18:45 TRANSFERS TO DINNER Hotel Lobby

Programa

09:50 Registo

10:00 Abertura

10:10 Perspectiva Angels GLOBAL 

10:45 Perspectiva Angels PORTUGAL 

11:45 Mesa redonda:  
 “A importância do pré-hospitalar  
 no tratamento ao AVC”

12:35 Sessão de perguntas e respostas

12:50 Fecho

ANO 1 PORTUGAL
27 OUTUBRO 2017
LISBOA
10:00-13:00

A Organização Europeia do AVC (ESO) tem a visão de que 
todos os doentes de AVC deverão receber o mesmo nível de 
tratamento por toda a Europa. Para isso é necessário trabalhar 
em dois objetivos. Primeiro, precisamos de aumentar o número 
de hospitais preparados para o AVC, para que mais pacientes 
tenham acesso a cuidado especializado de que necessitam. 
Segundo, é necessário otimizar a qualidade de tratamento 
nas unidades de AVC já existentes. A iniciativa “Angels” é 
oficialmente reconhecida pela ESO como a ferramenta ideal 
para atingir esta visão. É proposta uma comunidade de 1500 
unidades de AVC e hospitais preparados para o AVC que 
trabalham diariamente para um melhor cuidado do AVC, que 
acreditamos ser possível até Maio 2019.

Com o apoio da ESO e SPAVC, 
no dia 21 de Outubro de 2016 
ocorreu o Kick-Off Meeting oficial 
da iniciativa Angels em Portugal. 
Agora, é o momento para avaliar 
e celebrar os feitos deste Ano 1 de 
trabalho, dirigindo-nos para o que 
falta efectivar.

THE ANGELS  
INITIATIVE
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ANGELS  
CONSULTANTS  
MEETING

Menu

A
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rid
ay 1st Ju

ly GIVING life
A CHANCE.

lifelife

ANGELS INITIATIVE

HOSPITAL 
RESOURCES FORM

6 NOVEMBER 2017

ANGELS 
CONSULTANTS
TRAINING MANUAL JOURNEY

ANGELS

PORTUGAL

ACORES-

MADEIRA

THE ‘WING’ AND THE ‘S’
USING THE ‘S’ EFFECTIVELY
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ISSUE 2024 | 1

How To Be Best
A regional approach  
succeeds in South Bohemia

Second Chances
Italian stroke survivor gets  
another ticket for the carousel

The
ANGELS
Journey

The Rule Of Three
FAST Heroes spreads  
awareness in Ukraine8

14

4

U
SIN

G
 TH

E ‘S’ EFFEC
TIV

ELY

THE ‘WING’ AND THE ‘S’
USING THE ‘S’ EFFECTIVELY

THE “S” STATEMENT 

The red “S” presents a strong opportunity to 
showcase the Angels brand in a prominent 
and memorable way. Applying the principles 
outlined in the previous page, please be sure to 
make the ‘S’ prominent in all materials.

For example:

The red ‘S’ on the cover of the brochure 
design results in a highly visible impact 
in a symposium or meeting.

The red ‘S’ on the cover of the brochure creates 
a dynamic statement following a hospital visit.

The red ‘S’ on the front of the The Angels Journey magazine means 
each issue is instantly recognizable as part of the Angels brand. 

ROMANIA 2023  

CONTURÂND VIITORUL 
ACCIDENTULUI 
VASCULAR CEREBRAL 
ÎN ROMÂNIA

O POVESTE CU EROII 
RAPIZI DIN JUDEȚUL 
HARGHITA

DE LA MAI MULT
LA MAI BINE
DE LA 10 LA 46

ISSUE 2023 | 2

Czechia’s Hospital Most 
The will to find a way

8

Italian masterclass 
Stroke care improvement in Padua

6

Melhora Quem Sabe 
Bright spots in Centro, Portugal

10Straight from the heart
Stroke care in Bolesławiec

Diamonds for Almeria
The measure of success

“You saved my mother” 
Leaving a legacy

MARCH 2023 | ISSUE #1

8 164
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The Angels color palette covers a spectrum 
and falls into a hierarchy of three. See pages 
17-18 for color usage.

Simple rule: 
Only use the rich solid colors. No tints.

PRIMARY COLORS

SECONDARY COLOR

TERTIARY COLORS

PANTONE CMYK RGB HEX

PRIMARY COLORS

485 0/100/95/0 237/29/36 #e3051b

368 59/100/0/0 117/192/67 #7ab929

 cool gray 10 0/0/0/80 87/87/86 #575756

 cool gray 8 0/0/0/55 137/139/142 #929292

 cool gray 1 0/0/0/12 226/227/228 #e9e9e9

SECONDARY COLOR

308 100/0/5/60 0/91/121 #005474

TERTIARY COLORS

288 100/70/0/30 0/51/102 #003d7c

300 100/43/0/0 0/102/204 #0072bb

cyan 100/0/0/0 0/174/240 #009fe3

151 0/65/100/0 244/121/32 #ee7203

137 0/40/100/0 255/153/0 #f7a600

yellow 0/5/100/0 255/204/0 #ffe500

253 41/92/0/0 160/58/149 #a63089

267 84/99/0/0 84/48/148 #542784

VALUES
PRIMARY & SECONDARY

TERTIARY
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PRIMARY COLORS

These are the colors that build the Angels logo and 
signature message. Apart from the logo the primary 
colors have specific roles:

  Angels red is always used for the S

  
Angels green is mainly for highlighted text in 
headlines and where Angelina font is used

  
Dark gray (80% black) is used for all body copy 
This takes the harsh edge from reading black text

  Mid gray (12% black) occasionally for larger text 

  Light gray (12% black) primarily for the Wing

SECONDARY PALETTE

  This is the master Angels blue. Use as a feature 
background or identifying strip that bleeds off the top of 
the page on all generic Angels applications such as: sets 
& exhibitions, letterheads, welcome letters, name badges, 
business cards, banners, folders, notepads, certificates

  

PRIMARY COLORS

SECONDARY COLOR

EXAMPLES

Dear Colleagues,

WELCOME TO PRAGUE!

It is one year since we launched the Angels project in Europe, here at the ESOC congress. 

During our time together we will have the opportunity to align and share the latest activities 

and upcoming strategy for the Angels initiative. We will share achievements to date, learnings 

and updates, and an overview on the five platforms that serve as the key drivers for Angels. 

There will be an opportunity to break into smaller groups, and gain a comprehensive 

understanding of our society endorsements and steering committees, partnerships and 

consultancy, as well as the details on standardisation, education, community and quality. 

Please find attached important logistical information for your stay, including dates, times and 

locations of all activities during the Angels meeting, the ESO Congress and the MMM. 

Let’s celebrate our time together, and make the most of the opportunity we have at ESOC  

to spread the word and continue to 

So much progress has been made already, 
and now with over 500 hospitals registered 

we have much more to do.

Thomas Fischer
Angels Team Leader

Jan van der Merwe
Angels Team Leader

save lives !

SUPPORTED BY

THIS IS TO CERTIFY THAT

Successfully completed the workshop 
programme on improving stroke care.

The Angels initiative in Europe is 
committed to increasing the number of 
stroke ready hospitals and optimising 
the quality of all existing stroke centres.

* Death and disability

ANGELS WORKSHOP

Firstname Lastname

2.6.2017 Place of workshop

Angels ConsultantDate Place

LET’S CONTINUE TO WORK 
TOGETHER EVERY DAY TO 
SAVE 100,000 lives.*

CERTIFICATE OF
ATTENDANCE

ANGELS 
CONSULTANTS
TRAINING

13 JUNE – 8 JULY 2016

or is left permanently disabled, 
not just because of the stroke, but 
because they were not receiving 
the standard of treatment a 
specialized stroke unit provides.1

Suffering a stroke is one of the most 
devastating medical emergencies 
that can happen to a person. Every 
year, strokes affect 17 million people 
worldwide, with one–third of them 
dying as a consequence, while another 
third are left permanently disabled.2

Better care and knowledge can greatly 
improve their chances of survival  
and living a disability-free life.

DIES
Currently, every 30 minutes a stroke 
patient who could have been saved, 

SAVE 
THE ‘ANGELS INITIATIVE’
IMPROVING STROKE CARE TO 

lifelife

ANTON  
TOLMACHEV, MD, MBA
ANGELS CONSULTANT

anton.tolmachev@quintilesims.com
+7 911 945 9547 
angels-initiative.com

QSTP Business center “Gustaf” 
7th floor - Sredniy pr. 36 / 40 letter K
199004 Saint-Petersburg  
Russia

Firstname Lastname
Country

Our mission is simple. To increase the 
number of stroke ready hospitals and 
to optimise the quality of treatment in 
all existing stroke centres. Support us 
in achieving this by May 2019. Join the 
Angels initiative to give life a chance.

www.angels-initiative.com

LEAVE YOUR LEGACY

www.angels-initiative.com

NEXT

GIVING
A CHANCE.

lifelifelife

UV varnish
‘life’

UV varnish
large ‘S’ and wing

VALUES
PRIMARY & SECONDARY

TERTIARY
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O tempo de todos os doentes submetidos 
a trombólise no nosso hospital é 
registado num documento criado para o 
efeito, que se encontra afixado no local 
onde é realizada diariamente a reunião 
multidisciplinar. No final de cada mês os 
nomes da equipa com o tempo porta-
agulha mais reduzido são transcritos para 
os cartazes seguidamente apresentados.

No início de cada mês a coordenadora 
da UCV agradece à equipa que recebeu 
os crachás anteriormente e entrega-os à 
equipa que conseguiu o melhor tempo no 
mês que decorreu, reforçando o esforço de 
todos os elementos.

A partir da nossa experiência foram criados 
mais dois crachás, desta vez para premiar 
o neurorradiologista de intervenção e o 
enfermeiro da sala de angiografia com o 
melhor tempo punção-recanalização do 
mês, que vão ser atribuídos já a partir do 
próximo mês.

Com esta iniciativa verificámos que 
houve um aumento da motivação 
da equipa, na obtenção de tempos 
porta-agulha mais reduzidos e que 
se criou uma competição saudável, 
com um desafio constante que irá 
sem dúvida beneficiar os doentes 
que cuidamos.

Ciente desta realidade, a Unidade Cerebro-
Vascular (UCV) do Hospital de São José 
tem implementado ao longo dos anos 
estratégias que visam a redução do tempo 
porta-agulha.

De forma a reforçar a motivação da equipa 
da UCV para a obtenção de tempos 
reduzidos, em parceria com a Angel’s 
Iniciative (Dra. Cláudia Queiroga), foram 
criados crachás que mensalmente são 
atribuídos ao médico e enfermeiro com o 
melhor tempo porta-agulha do mês.

 

A Via Verde AVC 
visa aumentar a 

reperfusão na fase  
aguda, sendo a redução  
do tempo entre o início  

dos sintomas e o tratamento 
um objetivo prioritário 
(Alto Comissariado da 

Saúde, 2007).

“Obrigado pelo bom trabalho!”
   Catarina Souto e Ricardo Braga

Sente-se que a vontade de exercer as 
melhores práticas clínicas está à flor da 
pele – o mais difícil tem sido contornar cada 
dificuldade burocrática, estrutural e não 
perder a perseverança.

De todas as colaborações e atividades 
conjuntas, destaco duas ações, não 
esquecendo uma terceira: 

1 simulação Via Verde AVC, um 
ponto central para identificação de 
dificuldades e elaboração de um plano 
conjunto de ação; 

2 monitorização de performance e 
qualidade, essencial no trabalho diário, 
real e para uma constante melhoria; 
acompanhadas de 

3 formação, este segundo ano pautado 
pelas sessões com as equipas do pré-
hospitalar, mas não só.

Sem dúvida, os prémios ESO-Angels são 
sempre um momento de festejo e orgulho: 
parabéns CHLC – Hospital de São José 
(Lisboa) e CHTV – Hospital de São Teotónio 
(Viseu) pelo Diamond Award! Sem esquecer 
as nomeadas para o Spirit of Excellence, 
Dra Ana Araújo Gomes (CHTV – Hospital de 
São Teotónio, Viseu) e Dra Heidy Cabrera 
Pineros (ULS Guarda – Hospital Dr. Sousa 
Martins, Guarda).

Portugal tem muito que se orgulhar do 
passado, do que já conseguiu, antes e 
depois de começarmos a trabalhar juntos. 
O que traz mais obrigatoriedade para 
que, num futuro próximo, as assimetrias 
regionais que sabemos existir, possam  
ser diminuídas até que todos em  

“O que é importante, permanece”
 Cláudia Queiroga 

Consultora Angels Portugal

Rapidamente, muito 
rapidamente, chegámos 
a dois anos de Iniciativa 
Angels em Portugal e à 

segunda edição do “Angels 
Journey Portugal”.

 Durante este tempo, creio que se pode 
dizer que Portugal viu a Iniciativa Angels 
crescer e difundir-se pelo nosso país. São já 
mais de 38 hospitais e 340 profissionais de 
saúde registados!

Contudo, creio que é mais significante dizer 
que a Iniciativa Angels teve o privilégio de 
ver o cuidado ao AVC em Portugal tornar-
se ainda mais maduro, mais consciente, 
mais profissional, mais urgente, mais 
multidisciplinar e mais treinado. Tendo em 
conta apenas as equipas registadas na 
Iniciativa Angels, podemos dizer que em 
dois anos, houve uma redução média de 
32% no tempo porta-agulha e um aumento 
médio de 11% de pacientes tratados, em 
Portugal. 

Portugal possam ter um acesso mais 
igualitário aos melhores cuidados no AVC.  
E se é verdade que uns podem ter um 
papel mais activo, é igualmente verdade 
que todos teremos algum valor a 
acrescentar, pois fazemos parte da mesmo 
comunidade AVC.

Depois de dois anos, o mais importante 
permanece: o foco no doente, o 
reconhecimento do grande trabalho, a 
motivação, a energia, mas também o 
sonho, a visão, o desafio e a certeza de 
que cada um de nós faz o melhor que 
consegue, esticando-se sempre mais um 
pouco, para que consiga dar à vida uma 
oportunidade.

Vamos, o desafio continua!

“ainda mais maduro,  
mais consciente,  
mais profissional,  

mais urgente,  
mais multidisciplinar  

e mais treinado”

EXAMPLES
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TERTIARY COLORS

These colors bring to life all the varying 
applications with specific focuses, such as 
individual events and their collateral (agendas, 
welcome letters), forms, newsletters, etc. They help 
to differentiate topics & stories, segment chapters 
and agendas, liven up menus and educational 
games.

Simple rule: 
Only use the rich solid colors. No tints.

ŚRODA-SOBOTA, 11-14 PAŹDZIERNIKA

Stoisko Angels oraz Punkt Informacyjny RES-Q

INICJATYWA ANGELS | XXIII ZJAZD 
POLSKIEGO TOWARZYSTWA 
NEUROLOGICZNEGO 2017
Centrum Konferencyjne Amber Expo, 
Gdańsk

11-14 października 2017 r.

CZWARTEK, 12 PAŹDZIERNIKA
16:00-16:30 
Sala 1A

The Angels Initiative | Give life a chance 

16:00-16:05 Wprowadzenie 
 prof. dr hab. med. Anna Członkowska, Warszawa

16:05 -16:20 Angels and their impact of stroke care improvement 
 Jan van der Merwe, Ingelheim, Niemcy

16:20-16:30 Edukacja społeczna a udar mózgu 
 dr hab. med. Bartosz Karaszewski prof. nadz. GUMed, Gdańsk

PIĄTEK, 13 PAŹDZIERNIKA  
13:40-14:00 
Foyer poziom 1

Neuro Hyde Park: Rewolucja w leczeniu udarów mózgu?
 prof. dr hab. med. Anna Członkowska, Warszawa

 dr hab. med. Bartosz Karaszewski prof. nadz. GUMed, Gdańsk

 dr hab. med. Piotr Sobolewski, Sandomierz

CARICAGIULIANA

ED PHYSICIAN
Average hospital 2

 Treats patients at the ICU and 
transfers them to the General ward

 Don’t capture any data

 5% Thrombolysis rate

 DTN about 140 min

STROKEOLOGIST
Comprehensive Stroke Centre

 Stroke unit

 Thrombectomy rate > Thrombolysis rate

 Captures data in RES-Q and SITS

 Have an Imaging protocol in place:

 1) CT scan

 2) CT Angio

 3) Straight to Thrombectomy 
(sometimes the patient also gets 
Thrombolysis)

 Have set up a Drip & Ship model using 
Tele-radiology. Average hospital 2 is one 
of the Spoke hospitals. The Radiologist 
from Average Hospital 2 participates in 
the Tele-radiology program

CAMILA

NEURO- 
RADIOLOGIST

Comprehensive Stroke Centre

 Thrombectomy rate > Thrombolysis rate

 Captures data in RES-Q and SITS

 Have an Imaging protocol in place:

 1) CT scan

 2) CT Angio

 3) Straight to Thrombectomy 
(sometimes the patient also gets 
Thrombolysis)

 Have set up a Drip & Ship model using 
Tele-radiology. Average hospital 2 is one 
of the Spoke hospitals. The Radiologist 
from Average Hospital 2 participates in 
the Tele-radiology programSTROKE NURSE

Comprehensive Stroke Centre

 Stroke unit

 Thrombectomy rate > Thrombolysis rate

 Captures data in RES-Q and SITS

 Have an Imaging protocol in place:

 1) CT scan

 2) CT Angio

 3) Straight to Thrombectomy 
(sometimes the patient also gets 
Thrombolysis)

 Have set up a Drip & Ship model using 
Tele-radiology. Average hospital 2 is one 
of the Spoke hospitals. The Radiologist 
from Average Hospital 2 participates in 
the Tele-radiology program

DIANA

EMERGENCY  SERVICES
Team 1

 Passionate about stroke Wants to set up an  EMS training
 Has experience  training EMS staff

EDUARDO

PRE-HOSPITAL

1. Diagnose stroke
2. Choose hospital
3. Emergency transport
4. Pre-notify team

POST ACUTE

1. Fever
2. Sugar
3. Swallowing

DECISION MAKING

1. Diagnosis
2. Bleed/No Bleed
3. Severity
4. Contraindications

CT IMAGING

1. No evidence of bleeding
2. Severity (e.g. <1/3 MCA)

Signs of early ischaemic damage
1. Hyperdense artery sign
2. Internal capsule
3. Basal ganglia sign
4. Insular ribbon sign
5. Swelling (Sulci/Midline)

HYPERACUTE

1. Prenotification
2. Direct to CT
3. Point of care tests
4. Treat at CT

5 POSTERS

Size: A1. 594mm(w) x 841mm(h)

TERTIARY COLORS

Welcome

WELCOME TO THE  
ANGELS INITIATIVE  
TRAIN THE TRAINER  
WORKSHOP!  

We look forward to spending the next 2 days with you, as we immerse and equip you 
with the Angels Initiative tools. The training is designed to focus on the 4 phases of 
stroke treatment, and specifically how the Angels tools can be taken back to your 
local hospitals, regions, and countries to help improve the quality of stroke care.

The training over the next 2 day will be led by the Angels Initiative team.  
Where we will guide you through the tools available and will engage to gain an 
understanding of stroke care within country. 

Best regards

The Angels Team

We have a valuable two days together where we 
can engage and partner to improve the quality of 
stroke care. We look forward to our time and the 
working relationship going forward.  

If you have any questions or require logistical 
support, please speak with Thea who will be our 
event lead this week. She will be with us, and can 
also be contacted on +49 (0) 151 70336795. 

G E R M A N Y

MAINZ

PROGRAMUL ȘTIINȚIFIC  
AL CONFERINȚEI  
“MANAGEMENTUL PACIENTULUI CU 
ACCIDENT VASCULAR CEREBRAL -” 

PENTRU ASISTENȚII MEDICALI

13-16
FEBRUARIE
2018
ORADEA

Coordinator:  
Chief of Works Dr. Monica Sabău

Lecturers:  
Chief of Works Dr. Monica Sabău, PhD. 
Florina Fortiş, As. Med. Aurelia Maries

09:30 - 10:00 ÎNSCRIEREA PARTICIPANȚILOR. CAFEA 

10:00 - 10.30 ACCIDENTUL VASCULAR CEREBRAL NOȚIUNI DE BAZĂ:
DEFINIȚIE, CLASIFICARE, SEMNE ȘI SIMPTOME 
Șef de lucrări Dr. Monica Sabău

10.30 - 11.00 UNITATEA DE ACCIDENT VASCULAR CEREBRAL ACUT (UAVCA):
ORGANIZARE, RESURSE, FUNCȚII SPECIFICE ȘI BENEFICII 
Șef de lucrări Dr. Monica Sabău

11:00 - 11:30
ROLUL ASISTENTULUI MEDICAL ÎN DIVERSE ETAPE:
ELEMENTE DE TRIAJ, UPU (ABCDE, SEMNE VITALE, RECOLTARE ANALIZE, EVALUARE 
NEUROLOGICĂ), ASISTENȚA MEDICALĂ CRITICĂ – TROMBOLIZĂ ȘI MONITORIZARE PACIENT ÎN 
PRIMELE 24H POST-TROMBOLIZĂ 
Șef de lucrări Dr. Monica Sabău

11:30 - 12:30 TRATAMENTUL ACCIDENTULUI VASCULAR CEREBRAL
Șef de lucrări Dr. Monica Sabău

12.30 - 13.30 PAUZĂ DE MASĂ

13:30 - 14:00 MONITORIZAREA PACIENTULUI CU ACCIDENT VASCULAR CEREBRAL  ACUT:
GLASGOW COMA SCALE, NIHSS, INDEX BARTHEL 
Șef de lucrări Dr. Monica Sabău

14:00 - 14:30
COMPLICAȚIILE ACUTE ALE ACCIDENTULUI VASCULAR CEREBRAL:
DETERIORARE NEUROLOGICĂ, COMPLICAȚII CARDIACE (ELEMENTE DE ECG, ARITMII SEVERE), 
INFECȚII (TIPURI, CAUZE, PREDISPOZIȚII, PREVENȚIE) 
Șef de lucrări Dr. Monica Sabău

14:30 - 15:00 TESTAREA DEGLUTIȚIEI. TESTUL GUSS
As. Med. Aurelia Mărieș

13:00 - 14:00 SIMULARE TROMBOLIZĂ  
Dr. Florina Fortiș

14:00 - 15.00 VIZITĂ UAVCA 
Dr. Florina Fortiș

15.00 - 15.30 PAUZĂ DE MASĂ

15:30 - 16:30 TESTAREA DEGLUTIȚIEI. GUSS 
As. Med. Aurelia Mărieș

PARTEA TEORETICĂ: 13-14-FEBRUARIE-2018. 

PARTEA PRACTICĂ: 15-16 FEBRUARIE 2018. SPITALUL JUDEȚEAN DE URGENȚĂ ORADEA

VALUES
PRIMARY & SECONDARY

TERTIARY
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ExtraLight Italic
Light Italic
Regular Italic
Medium Italic
Bold ltalic
Extra Bold Italic
Black Italic

ABCDEFGHIJKLM 
NOPQRSTUVWXYZ
abcdefghi jk lmnopqrst
uvwxyz 1234567890

PRIMARY FONT

MONTSERRAT is our primary typeface. It has many 
different weights which makes it very versatile and has a 
full set of glyphs which makes it perfect for Roman and 
Cyrillic languages. 

  
Dark gray (80% Black) is used for all body copy on 
white or pale background.

SECONDARY FONT

ANGELINAFORANGELS is a secondary handwritten font. 
We use this font in modesty to emphasize key words. 

There is only one weight but it comes with a full set 
of glyphs to allow for Roman, Cyrillic, Greek, Thai and 
Vietnamese languages.

Simple rule:  

 Use the green to highlight a word

or is left permanently disabled, 
not just because of the stroke, but 
because they were not receiving 
the standard of treatment a 
specialized stroke unit provides.1

Suffering a stroke is one of the most 
devastating medical emergencies 
that can happen to a person. Every 
year, strokes affect 17 million people 
worldwide, with one–third of them 
dying as a consequence, while another 
third are left permanently disabled.2

Better care and knowledge can greatly 
improve their chances of survival  
and living a disability-free life.

DIES
Currently, every 30 minutes a stroke 
patient who could have been saved, 

SAVE 
THE ‘ANGELS INITIATIVE’
IMPROVING STROKE CARE TO 

GIVING
A CHANCE.

Szeretettel vár juk
október 5-én csütörtökön  
15:15-kor az  
Arrabona teremben  
az Angels szimpóziumon,

amelynek a címe

Előadók:

15:15 Jan Van Der Merwe  
 Angels Project Lead

 The Angels Initiative – A global perspective

15:35 Erdélyi Péter  
 Magyar Angels Konzultáns

 Minőség-ellenőrzés a stroke ellátásban

15:50 Dr. Pásztó Katalin  
Révkomáromi Kórház, Neurológiai Osztály Vezetője

 Korszerűsített logisztikai eljárások az akut agyi 
értörténéseknél a Révkomáromi kórházban és  
ezek kihatása a betegek végső állapotára

16:05 Dr. Michalis Papadakis  
Brainomix CEO

 Improving stroke treatment by making  
imaging accessible

H U N G A R Y

Györ

life

MAKE EVERY SECOND count

MINUTES=

Our mission is simple. To increase the 
number of stroke ready hospitals and 
to optimise the quality of treatment in 
all existing stroke centres. Support us 
in achieving this by May 2019. Join the 
Angels initiative to give life a chance.

www.angels-initiative.com

LEAVE YOUR LEGACY

www.angels-initiative.com

NEXT

GIVING
A CHANCE.

lifelifelife

UV varnish
‘life’

UV varnish
large ‘S’ and wing

lifelife

Roll Up banner
Size: 850mm(w) x 1980mm(h)

Join the

today!

Angels
more support, 

more ideas,  
more sharing 
and ultimately 
better results

AngelinaforAngelsMontserrat

PRIMARY FONTS
ALTERNATIVE FONTS
INSTALLING FONTS
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FONT AVAILABILITY

Some languages aren’t available in Montserrat so please 
use Noto Sans or Kanit as an alternative where necessary.

First Font Choice: Montserrat Second Font Choice: Noto Sans Backup Font Choice

Language Montserrat Available Example Text Noto Sans Example Text Kanit Example Text

Bulgarian Yes Дa дaдem шahc ha животa

Czech Yes Dáváme životu šanci

English Yes Giving life a chance

Estonian Yes Elule võimaluse andmine

Spanish Yes Dándole una oportunidad a la vida

French Yes Donner une chance à la vie

Greek No N/A Yes Δίnoyme σth ⱬꙍń mia eykaipia

Italian Yes Dai alla vita una possibilitá

Hungarian Yes Adjon az életnek estélyt

Latvian Yes Dodot dzīvei iespēju

Lithuanian Yes Suteikti gyvenimui galimybę

Polish Yes Dajmy życiu szansę

Portuguese Yes Dar à vida uma oportunidade

Romanian Yes O Șansă pentru viață

Russian Yes ДatЬ жизни шahc

Slovak Yes Dajme životu Šancu

Ukrainian Yes Нaдaючn життю шанс

Vietnamese Yes Cho cuộc đời một cơ hội Yes Cho cuộc đời một cơ hội

Indonesian Yes Memberi kesempatan hidup Yes Memberi kesempatan hidup

Korean No N/A Yes 삶에 기회를 주는 것

Thai No N/A Please use Kanit ที่ให้โอกาสชีวิต

A
LTER

N
A

TIV
E
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N

TS

PRIMARY FONTS
ALTERNATIVE FONTS

INSTALLING FONTS

Supporting Font: AngelinaforAngels

AngelinaforAngels

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes
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PRIMARY FONTS
ALTERNATIVE FONTS
INSTALLING FONTS
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GOOGLE FONTS

How to download and install fonts:

1. Download the font files using the links  
 on this page

2.  If the font files are zipped, unzip them  
by right-clicking the .zip folder and then  
clicking ‘Extract’

3.  Right-click on the fonts you want, and  
choose ‘Install’

4.  If you’re prompted to allow the program  
to make changes to your computer, and if  
you trust the source of the font, click ‘Yes’

Link to download Montserrat: 
https://fonts.google.com/specimen/
Montserrat?query=montserrat

Link to download Noto Sans: 
https://fonts.google.com/noto/specimen/Noto+Sans

OTHER FONTS

Link to download AngelinaforAngels: 

www.angels-initiative.com

Select Angels Admin > Large Assets >  
Graphics & Templates > Angels Initiative Fonts

(Make sure you are logged into the website first)

https://fonts.google.com/specimen/Montserrat?query=montserrat
https://fonts.google.com/specimen/Montserrat?query=montserrat
http://www.angels-initiative.com
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EXAMPLES

Photographs help to tell a story or convey an emotion 
more immediately than words. We prefer to use them over 
iconography and illustration. You can find our regularly used 
images and more in the Angels Image Library on Teams.

Photo usage 
Use color or black and white photos. 

Color photos 
Color photos make impactful backdrops to workshops when 
used full bleed. And when appropriate use color photos inset 
into the ‘Wing’ and ‘S’. 

Black and white photos 
Black and white photos are most effective when used with a 
block of color with text the red ‘S’. Apply the ‘Multiply’ effect, 
when using INDD or Photoshop, to allow the background 
image to show through. 

Adding ‘Noise’ 
Noise is a grainy/speckled filter effect added to an image 
in Photoshop. This can soften an image and heighten the 
emotion. Apply ‘Noise’ when using images on a large scale, 
such as workshop backdrops, which helps to blur pixelled 
edges. Be careful of the amount of ‘Noise’ added. Keep it 
subtle and not to obscure the image.

life

MAKE EVERY SECOND count

MINUTES= EMERGENCY  
RESPONSE TEAM

STROKE PATIENT  
FORMS

lifelife

 GIVING life
A CHANCE.

STROKE PATIENT 

PATIENT DETAILS 
& ANGELS DATA 
CAPTURE FORMS

PATIENT DETAILS FORM

ANGELS PATIENT DATA SUBMISSION FORM

ANGELS PLUS PATIENT DATA SUBMISSSION FORM

DECISION MAKING
1. Diagnosis

2. Bleed/No Bleed

3. Severity

4. Contraindications

HYPERACUTE
1. Prenotification

2. Direct to CT

3. Point of care tests

4. Treat at CT

CT IMAGING
1. No evidence of bleeding

2. Severity (e.g. <1/3 MCA)

Signs of early ischaemic damage

 1. Hyperdense artery sign

 2. Internal capsule

 3. Basal ganglia sign

 4. Insular ribbon sign

 5. Swelling (Sulci/Midline)

2
LEAVE YOUR LEGACY

The Angels initiative has been designed to empower you to 
change this. The mission is simple, to increase the number 
of stroke ready hospitals and to continue optimising the 
standard of treatment in all existing stroke centres. In other 
words, we aim to implement evidence based medicine into 
everyday clinical practice.

To do this, we need to build a community of at least 
1,500 stroke centres and stroke ready hospitals, working 
systematically every day to improve the quality of treatment 
for every stroke patient. We believe that this can be 
achieved by May 2019.

JOIN THE ANGELS INITIATIVE TODAY. THIS IS YOUR LEGACY. 

30 MINUTES A STROKE PATIENT 
WHO COULD HAVE BEEN SAVED, 

EVERY 

DIES
OR IS PERMANENTLY DISABLED, 
BECAUSE THEY WERE TREATED IN 
THE WRONG HOSPITAL.

www.angels-initiative.com

3
LEAVE YOUR LEGACY

LEAVE YOUR legacy

TOGETHER
WE CAN SAVE

100,000

lives*

* Death & disability

Color original

Black and white

Color with Noise effect

Black and white with noise effect

EMERGENCY 
DEPARTMENT 
PHYSICIAN

STROKE PATIENT 
FORMS

ED (EMERGENCY DEPARTMENT) PHYSICIAN FORM

CONTRAINDICATION FORM

NIHSS STROKE ASSESSMENT FORM (SHORT VERSION)
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The Angels logo appears on each slide in the 
relevant language translation. 

TYPOGRAPHY 
The default font is Calibri.

Headings: 
Calibri bold 
36pt 
Headings can span two lines

Body copy:
Calibri 
20pt

All design elements used as standard features 
on slides, such as circles, numbers, arrows, 
backgrounds etc are included in the slide 
template for you to use.

Fonts and colors are built into the template.

Circles and dotted lines are used to feature key 
messages.

Title slides

Hyper-acute Phase
Presenters Name
Date

Section dividers

Presenters Name
Date

Formula 1 video

Content slides

Helsinki measures
12 steps to reduce treatment delays

Meretoja A1, Strbian D, Mustanoja S, Tatlisumak T, Lindsberg PJ, Kaste M Reducing in-hospital delay to 20 minutes in stroke 
thrombolysis. Neurology. 2012 Jul 24;79(4):306-13

Treatment >3 hours from symptom onset
Treatment 0-3 hours from symptom onset
Door-to-needle time
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Year

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

NUMBER OF ANNUALLY TREATED PATIENTS AND MEDIAN DOOR-TO-NEEDLE TIMES

ANNUAL PATIENTS, WITH THOSE TREATED BEYOND 3 HOURS IN RED (BARS, LEFT AXIS) AND MEDIAN DOOR-TO-NEEDLE TIME 
IN MINUTES WITH INTERQUARTILE RANGE (LINE, RIGHT AXIS). TOTAL N  1,686. THE PROJECTED NUMBER OF PATIENTS FOR 

2011 IS BASED ON THE OBSERVED NUMBERS OF THE FIRST 6 MONTHS.

Stroke patients pathway

Köhrmann M., Schellinger P. et al, Avoiding in hospital delays and eliminating the three-hour effect in thrombolysis for stroke 
International Journal of Stroke 6(6):493-7 February 2011.

VITAL SIGNS
MEDICAL HISTORY

SHORT NEUROLOGICAL EXAM (NIHSS)

STROKE PHYSICIAN

“POINT OF CARE” BLOOD TESTS
(INR, GLUCOSE)

COMPLETE BLOOD TESTS, HB, 
ELECTROLYTE PANEL

(AVAILABLE DURING THROMBOLYSIS)

EMERGENCY NURSE

CT (LOCATED DIRECTLY AT ER)
IMMEDIATE READING OF CT

24/7 NEUROLOGICAL COVERAGE

START THROMBOLYSIS IN THE 
CT-SCANNER

DELIVERY DIRECTLY TO CT 
SCANNER

STRICT DOCUMENTATION 
AND CONSTANT REVIEW 

OF DOOR-TO-NEEDLE 
TIMES

MEDIAN DOOR-TO-
NEEDLE TIME 25 MIN

Helsinki measures
12 measures to reduce treatment delays

EMS INVOLVEMENT: EDUCATION OF DISPATCHERS AND EMS 
PERSONNEL, STROKE HIGH-PRIORITY DISPATCH1

HOSPITAL PRE-NOTIFICATION: EMS CONTACTS STROKE PHYSICIAN 
DIRECT VIA MOBILE PHONE2

ALARM AND PREORDER OF TESTS: LABORATORY AND CT ORDERED 
AND ALARMED AT PRE-NOTIFICATION3

NO DELAY CT INTERPRETATION: STROKE PHYSICIAN INTERPRETS 
THE CT, NOT WAITING FOR FORMAL RADIOLOGY REPORT4

PREMIXING OF TPA: WITH HIGHLY SUSPECTED THROMBOLYSIS 
CANDIDATES, TPA PREMIXED PRIOR TO PATIENT ARRIVAL5

DELIVERY OF TPA ON CT TABLE: BOLUS ADMINISTERED ON CT 
TABLE6

CT RELOCATED TO ER: PATIENT TRANSFERS OF SEVERAL METERS, 
INCLUDING ELEVATORS, WERE NO LONGER NEEDED7

CT PRIORITY AND CT TRANSFER: CT EMPTIED PRIOR TO PATIENT 
ARRIVAL, AND PATIENT TRANSFERRED STRAIGHT ONTO CT TABLE, 

NOT ER BED
8

RAPID NEUROLOGIC EVALUATION: PATIENT IS EXAMINED UPON 
ARRIVAL ON CT TABLE9

PRE-ACQUISITION OF HISTORY: STATEWIDE ELECTRONIC PATIENT 
RECORDS AND EYEWITNESS INTERVIEW BEFORE/DURING 

TRANSPORTATION
10

POINT-OF-CARE INR: LABORATORY PERSONNEL DRAW BLOOD 
WHILE PATIENT ON CT TABLE, AND PERFORM INSTANT POC INR11

REDUCED IMAGING: WHILE ALL PATIENTS HAVE A CT, ADVANCED 
IMAGING RESERVED FOR UNCLEAR CASES ONLY12

Meretoja A1, Strbian D, Mustanoja S, Tatlisumak T, Lindsberg PJ, Kaste M Reducing in-hospital delay to 20 minutes in stroke 
thrombolysis. Neurology. 2012 Jul 24;79(4):306-13

4 Key actions to reduce DTN Time

1. AMBULANCE 
PRE-

NOTIFICATION

2. DIRECT TO 
CT 3. POC TESTING 4. TREAT AT CT

Phases of acute stroke treatment

ACUTE TREATMENT
AIMED AT PREVENTING OTHER CAUSES OF DEATH IN THE 

FIRST 24 HOURS

HYPER ACUTE TREATMENT
AIMED AT STABILIZING THE PATIENT AND/OR REMOVING 

THE BLOOD CLOT TO PREVENT DEATH AND DISABILITY 
CAUSED BY THE ACUTE STROKE

POST-ACUTE TREATMENT
AIMED AT PREVENTING RECURRENT STROKE AS WELL
AS OTHER CAUSES OF DEATH AND DISABILITY FROM

24 HOURS ONWARDS

TREATMENT OF ACUTE STROKE PATIENTS CAN BE DIVIDED INTO THREE PHASES

Phase 1: Hyper acute treatment 

Acad Emerg Med. 1997 Oct;4(10):986-90. 
European Stroke Organization guidelines 2008. Cerebrovasc Dis 2008;25(5):457-507. 
AHA/ASA Guideline. Stroke.2013;44:870-947

THE PRIORITY IN THIS PHASE 
IS TO SALVAGE THE 

REMAINING PENUMBRA BY 
RECANALYZING THE 
BLOCKED ARTERY IN 

ISCHEMIC STROKE OR TO 
REDUCE THE PRESSURE IN 
HEMORRHAGIC STROKE

THE ONLY LABORATORY 
RESULTS REQUIRED IN ALL 

PATIENTS BEFORE 
FIBRINOLYTIC THERAPY IS 
INITIATED IS A GLUCOSE 

DETERMINATION AND INR; 
USE OF FINGER-STICK 

MEASUREMENT DEVICES IS 
ACCEPTABLE

Presenters Name
Date

Presenters Name
Date

Presenters Name
Date
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DIRECTIONAL SIGNAGE

Generic A3 & A4 signage is an exception to 
the rule by having the Angels logo ranged 
top left. This is to create a sense of balance 
with the background ‘Wing’ yet leaving 
maximum space for centered text.

Simple rules:

 Dark blue band across the top

 Angels logo with  
Leave Your Legacy tagline

 Light gray ‘Wing’ placed to right edge

 Dark blue Montserrat medium for text

 Use green for directional arrows

BANNERS

Generic Angels roll-up banners are a simple 
way to identify a space with a strong sense 
of the brand.

Simple rules:

 Dark blue band across the top

 The Angels logo with  
‘Leave Your Legacy’ tagline

 Red ‘S’ 

 ‘Wing’ with inset image

 ‘Giving Life a Chance’ as supporting logo

BANNERS & SIGNAGE
POP-UP EXHIBITION SET

EXHIBITIONS
SETS

MEETING BACKDROPS
ONLINE EVENTS

lifelife lifelife

Welcome

Check in
Check out
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We have prepared the template for a Pop-up 
exhibiton set comprised of three parts. 

This is designed for you/your print supplier 
to resize the graphics to fit your preferred 
substrates. 

See page 36 for asset downloads. 

3x3 Curve Pop Up
Size: 3365mm(w) x 2225mm(h)

Pull Up Banner
Size: 1500mm(w) x 2145mm(h)

Pop Up case
Size: 1765mm(w) x 790mm(h)

Not visible Not visible Back BackSideSide Front

3x3 Curve Pop Up
Size: 3365mm(w) x 2225mm(h)

Pull Up Banner
Size: 1500mm(w) x 2145mm(h)

Pop Up case
Size: 1765mm(w) x 790mm(h)

Not visible Not visible Back BackSideSide Front

3x3 Curve Pop Up
Size: 3365mm(w) x 2225mm(h)

Pull Up Banner
Size: 1500mm(w) x 2145mm(h)

Pop Up case
Size: 1765mm(w) x 790mm(h)

Not visible Not visible Back BackSideSide Front

3X3 CURVED POP-UP EXHIBITON STAND

Size: 3365mm(w) x 3335mm(h)

POP-UP CASE GRAPHICS

The case turns into a stand

Size: 1500mm(w) x 2145mm(h)

PULL-UP BANNER

Size: 1765mm(w) x 790mm(h)

BANNERS & SIGNAGE
POP-UP EXHIBITION SET

EXHIBITIONS
SETS

MEETING BACKDROPS
ONLINE EVENTS
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Exhibition stands should feature white as 
the primary base color, allowing the Angels 
brand to pop/shine. Incorporate the key 
elements:

Keep it simple by using the following  
key elements:

 The S & Wing

 The Angels logo with  
Leave Your Legacy tagline

 The Giving Life a Chance headline

Where possible, include:

 A Perspex feature box to showcase the 
Stroke Bag, clipboard and checklists

 One or more iPads with the Angels 
website ready to register new hospitals

 Touchscreen to highlight the latest 
information on the Angels program

Provide brochure stands with literature 
for further information, including:

 Angels brochure

 Angels Initiative Magazine

 Angels Journey

 Angels Awards program/flyer

 FAST flyer/s

See next page for further examples.

See page 36 for asset downloads.

BANNERS & SIGNAGE
POP-UP EXHIBITION SET

EXHIBITIONS
SETS

MEETING BACKDROPS
ONLINE EVENTS
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GENERIC SETS

Generic sets are bold and impactful in their simplicity. 
They should incorporate one of each of these key 
elements:

Back wall

 Angels logo

 Angels dark blue band stretches across the top 

 Large red ‘S’

 Large light gray ‘Wing’ 

Crop the ‘S’ and the ‘Wing’ to suit the layout. The size 
and positioning of the elements will vary depending 
on the size and scale of your set. 

Lecturn 

 Angels logo 

 Giving life a chance logo

BREAKOUT SETS

For breakout sets use a single full bleed photo of the 
relevant Phase (see page 28 for the Phase images).

See page 36 for asset downloads. Simply resize these 
to your room or staging setup maintaining the size 
ratios as shown below.

GIVING
A CHANCE.

DECISION MAKING
1. Diagnosis

2. Bleed/No Bleed

3. Severity

4. Contraindications

HYPERACUTE
1. Prenotification

2. Direct to CT

3. Point of care tests

4. Treat at CT

CT IMAGING
1. No evidence of bleeding

2. Severity (e.g. <1/3 MCA)

Signs of early ischaemic damage

 1. Hyperdense artery sign

 2. Internal capsule

 3. Basal ganglia sign

 4. Insular ribbon sign

 5. Swelling (Sulci/Midline)

BANNERS & SIGNAGE
POP-UP EXHIBITION SET

EXHIBITIONS
SETS

MEETING BACKDROPS
ONLINE EVENTS
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BANNERS & SIGNAGE
POP-UP EXHIBITION SET

EXHIBITIONS
SETS

MEETING BACKDROPS
ONLINE EVENTS

For meeting and breakout workshops use large 
format backdrops to bring to life the relevant 
‘Phase’ that is the focus of the meeting. 

Phases are represented by a specific images:

Each image should incorporate a large red ‘S’ 
and an Angels dark blue box with relevant text.

4 PHASE BANNERS

Lightweight fold-up banners may also be used 
during your smaller workshops and meetings.

See page 36 for asset downloads. Resize them to 
suit your room and function.

PRE-HOSPITAL
1. Diagnose stroke

2. Choose hospital

3. Emergency transport

4. Pre-notify team

POST ACUTE
1. Fever
2. Sugar
3. Swallowing

DECISION MAKING
1. Diagnosis

2. Bleed/No Bleed

3. Severity

4. Contraindications

HYPERACUTE
1. Prenotification

2. Direct to CT

3. Point of care tests

4. Treat at CT

CT IMAGING
1. No evidence of bleeding

2. Severity (e.g. <1/3 MCA)

Signs of early ischaemic damage

 1. Hyperdense artery sign

 2. Internal capsule

 3. Basal ganglia sign

 4. Insular ribbon sign

 5. Swelling (Sulci/Midline)

Angels Consultants Meeting_CT Imaging Backdrop: Artwork is at 50% scale. Final size: 5000mm(w) x 3000mm(h). Bleed: 20mm bleed (at full scale) has been added on all sides.

Post-acute

CT ImagingDecision Making

HyperacutePre–hospital

4 Phase Banners
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BANNERS & SIGNAGE
POP-UP EXHIBITION SET

EXHIBITIONS
SETS

MEETING BACKDROPS
ONLINE EVENTS

Angels Team members have the ability to create events through the Angels 
website. To learn more, view the Angels Website Event Landing Page Manual, found 
on the Consultant Resources page. 

This useful tool will help you:

  Create an event on the Angels website and assign a local agency (if applicable)

  Design the event landing page including the banner template and agenda

  Approve the event landing page

  Publish the event landng page

  Close Registration

  End the event and publish post-event resources

https://www.angels-initiative.com/consultant-resources/education
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Whilst there is a lot of freedom across all printed and 
digital materials the most frequently used generic 
applications benefit from basic grids for speed and 
consistency. 

Carabiner cards act as flash cards for the important 
Phases in the treatment of stroke. They are designed to 
be accessed quickly by securing them with a carabiner 
or ring for easy attachment.

Specifications: 
Size: 85mm(w) x 55mm(h) 
Prints: double sided onto gloss laminated card 
Hole: 8mm diameter in top corner

Phase colors:

 Pre-Hospital

 Hyperacute

 CT Imaging

 Decision Making

 Post Acute

See page 36 for asset downloads.

POST ACUTE

Front

11mm

8mm

Header in 
Montserrat 
Bold

EXAMPLES

POST ACUTE
1. Fever
2. Sugar
3. Swallowing

Back

3.5mm

Header in  
Montserrat Bold

Text in Montserrat 
Medium
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Name
Surname, Acronyms

10pt Montserrat Bold CAPS

Artwork templates 
are available with  
‘Giving life a chance’ 
in 14 different 
languages for you to 
choose your preferred 
option

Title
8pt Montserrat Book CAPS

Email & contact number
8pt Montserrat Book

Web address
8pt Montserrat Medium. Green

Office address
5pt Montserrat Book

EXAMPLES

Specifications: 
Size: 86mm(w) x 55mm(h) 
Prints: double sided onto 350gsm card 
Finish: Spot UV varnish on the red ‘S’

Text: 
All text in Dark gray (80% black) 
except web address in Green

Always keep the same order of text:

- First name only on the top line  
- Surname and any qualification acronyms  
- Job title 
- An employee of IQVIA

- Email address 
- Contact number 
- Angels web address (in green)

- Office address 
- Country

See page 36 for asset downloads. 

Boehringer Ingelheim FrontIQVIA Front Back

ЮЛІЯ  
ВАДЗЮК, К.ФАРМ.Н. 
КОНСУЛЬТАНТ ІНІЦІАТИВИ 
ANGELS

Yulia.Vadziuk@quintilesims.com
+380 67 239 18 26
angels-initiative.com

 
вул. Миколи Амосова, 12, 7 поверх. 
Київ-03038
Україна

STEFANIA 
FIORILLO, PhD
ANGELS CONSULTANT

stefania.fiorillo@quintilesims.com
+39 349 0982427 
angels-initiative.com

Cassina Plaza, Edificio F, scala 2 
Via Roma, 108
20060 - Cassina De’ Pecchi (Mi) 
Italy

LOLA 
BELTRÁN MOLINA, PhD
ANGELS CONSULTANT

Lola.Beltran@quintilesims.com
+34 690 264 275
angels-initiative.com

Vía de los Poblados 
3 Edificio 7 / 8, 5ª Planta
28033 Madrid
Spain

LIGIA-IOANA 
BĂLĂNEAN
CONSULTANT ANGELS

Ligia-Ioana.Balanean@quintilesims.com
+40 758 089 583
angels-initiative.com

10, Bucuresti Nord Street Global City
Building 021, 9th floor 
Voluntari 077190  
Romania

JARMILA 
LAKOMÁ, Ing., Ph.D
ANGELS CONSULTANT

jarmila.lakoma@quintilesims.com
+420 607 042 470
angels-initiative.com

Radlická 714/113  4th Floor   
158 00 Praha 5    
Czech Republic

FIRST NAME 
SURNAME
CONSULTANT ROLE 
An employee of 
Boehringer Ingelheim 

FIRST NAME 
SURNAME
CONSULTANT ROLE 
An employee of IQVIA 

firstname.surname@boehringer-
ingelheim.com
+11 2345678901
angels-initiative.com

firstname.surname@iqvia.com
+11 2345678901
angels-initiative.com

Address line 1
Address line 2
Address line 3

Address line 1
Address line 2
Address line 3
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ANGELS NAME BADGE
HOW TO MAIL MERGE DATA FROM EXCEL TO WORD LABEL TEMPLATE

NOTE: Only use the word and excel documents provided which have been set up and linked exclusively for the name badge merge 

1   Insert all name and country details into the excel document labeled ‘Angels name badge data’
2   Open the word document labeled ‘Angels name badge merge template v2’

3   Before the document opens, a message will appear on your screen: 

 Click ‘Yes’

4   The following message will then appear:

 Click “Find Data Source…”
5   Search for the excel file from the folder that you have saved it in and click “open”

6   Once opened, the message will request you to select which sheet you would like. Click “ok”

7   Click “Preview” and check that all the names pull through correctly

8   Once you are happy with the previewed result, click “finish & merge”

9   Select “Merge all” and click “ok”
10   A new document will open with your merged data and your badges are now ready to print on the perforated name badge card provided
11   Do not save changes on the ‘Angels name badge master’ as this can be re-used for future events

There are three name badge templates.

Mail merge version:

For use with word and excel documents which 
have been set up and linked exclusively for the 
name badge merge.

Download the ‘Namebadge Instructions.pdf’ for 
further infomation (p36).

Size: 90mm(w) x 57mm(h) 
Font: Calibri

Print version (credit card size):

An INDD template is available for you to change 
the details and send to your preferred printers.

Size: 86mm(w) x 55mm(h) 
Font: Montserrat Bold and Montserrat Book

See page 36 for asset downloads. 

Firstname 
Surname
Country or Title

Mail merge

Print version

Montserrat Bold 18pt
Montserrat Book 14pt

9.5mm
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EXAMPLES

There is ONE letterhead template available as INDD 
and Word docs and in 14 different languages. 

Content & usage: 
Content for welcome letter, announcements, 
recognitions, etc, will vary so populate the content 
as suits the purpose.

Size: A4 portrait. 210mm(w) x 297mm(h)

Background gradient: If recreating the letterhead 
follow the dimensions as shown. For the graduation 
apply an 8% tint of black from the bottom right 
corner to white at a 23% angle.

Font for content:  
Use Montserrat when using INDD 
Use Calibri when using Word

Disclaimer: 
As of Dec 2018 the Angels letterhead must now 
display the disclaimer in small print in the bottom 
left corner. Size: 6pt.

See page 36 for asset downloads. 

Dear Angels Consultant,

WELCOME TO PRAGUE!

It is one year since we launched the Angels project in Europe, here at the ESOC congress. 

During our time together we will have the opportunity to align and share the latest activities 

and plans. The theme for day one is  “CONSOLIDATING THE IMPLEMENTATION”,  where 

we will review our progress to date and provide clear guidance on the strategy for this year. 

Day two will be all about three new initiatives including a promotional program designed to 

drive patient awareness of stroke, an evidence-based treatment program and protocols to 

manage fever, hyperglycaemia, and swallowing dysfunction in acute stroke (QASC), and a new 

partnership implemented to drive solutions and innovation with Angels. 

Day three will provide an opportunity to cement our planned activities and budgets for 2017. 

Please find attached important logistical information for your stay, including dates, times and 

locations of all activities during the Angels meeting, the ESO Congress and the MMM.  

Let’s celebrate our time together, and make the most of the opportunity we have at ESOC  
to spread the word and continue to 

So much progress has been made already, 
and now with over 500 hospitals registered 

we have much more to do.

Thomas Fischer
Angels Team Leader

Jan van der Merwe
Angels Team Leader

save lives !

The European Angels initiative is a non-promotional, pan-European health care initiative by Boehringer 
Ingelheim International GmbH endorsed by the European Stroke Organisation to assist in implementing its 
main goal, to improve the stroke care across Europe. The Angels Initiative is supported by Medtronic.

Congratulations on qualifying as a STROKE READY HOSPITAL. 

Every 30 minutes a stroke patient who could have been saved, dies or is permanently 
disabled, not just because of the stroke, but because they were treated in the  
wrong hospital. 

Our mission is simple. To increase the number of patients treated in stroke ready 
hospitals and to optimise the quality of treatment in all existing stroke centres. We 
are building a community of at least 1,500 stroke centres and stroke ready hospitals, 
working every day to improve the quality of treatment for every stroke patient.

Through the ESO Angels Awards we are thrilled to honour your commitment and 
dedication to improving stroke care in Europe. It is your ongoing pursuit of  
excellence that will result in better, faster treatment for stroke patients and eventually 
better outcomes. 

Achieving Stroke Ready Hospital status is the first step on the way to better outcomes 
for your patients. You should now set your target on achieving Gold Status. Gold 
Status hospitals have shown that they have reached the minimum treatment levels 
according to the targets set for treating patients in Europe.  

Let’s continue to optimise the quality of stroke care and work every day to save lives. 

Yours sincerely

VALERIA CASO
ESO President

URS FISCHER
ESO Secretary General

JAN VAN DER MERWE
Angels Project Lead

THOMAS FISCHER
Angels Project Lead

The European Angels initiative is a non-promotional, pan-European health care initiative by Boehringer 
Ingelheim International GmbH endorsed by the European Stroke Organisation to assist in implementing its 
main goal, to improve the stroke care across Europe. The Angels Initiative is supported by Medtronic.

The European Angels initiative is a non-promotional, pan-European health care initiative by Boehringer 
Ingelheim International GmbH endorsed by the European Stroke Organisation to assist in implementing its 
main goal, to improve the stroke care across Europe. The Angels Initiative is supported by Medtronic.

Dear Colleagues,
 
We are p roud  to share with you the first Angels Magazine which 
has been distributed by the ESO as insert in the European Stroke 
Journal.
 
Please feel free to distribute these printed copies internally to share 
the wonderful stories  and lessons learnt through the 
Angels Initiative.
 
Kind regards,
 

The Angels Team

JAN VAN DER MERWE
Angels Project Lead

THOMAS FISCHER
Angels Project Lead

The European Angels initiative is a non-promotional, pan-European health care initiative by Boehringer 
Ingelheim International GmbH endorsed by the European Stroke Organisation to assist in implementing its 
main goal, to improve the stroke care across Europe. The Angels Initiative is supported by Medtronic.

Welcome

Dear Consultants,

Welcome to Frankfurt! 

We look forward to spending the next 3 days with 
you, as we immerse you into the 4 phases of stroke 
treatment, and specifically what that means in terms of 
a new training programme for you to take to your local 
hospitals, regions, and countries. 

Please find attached agenda for our time together, as well as your  
character profile for you to embrace for Day 1. These profiles will 
enable you to put yourselves into the shoes of your customers, to 
facilitate greater learning and understanding. A manual will also 
be provided at the beginning of the session on Day 1 to enable you 
to take notes to take home and use as you embark on your own 
training programmes. 

Best regards

The Angels Team

We have an action-packed 
three days together, as well 
as some fun in the evenings 
of course. If you have any questions or require logistical 

support, please speak with Sharon Howland who 
will be our event lead this week. She will be with us, 
and can also be contacted on +44 7783 906 163. 
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A Iniciativa Europeia Angels é uma iniciativa de cuidados de saúde, não promocional, pan-Europeia da Boehringer 
Ingelheim International GmbH, apoiada pela Organização Europeia do AVC na implementação do seu principal 
objetivo, otimizar o cuidado no AVC por toda a Europa. A Iniciativa Angels é apoiada pela Medtronic.

A Iniciativa Europeia Angels é uma iniciativa de cuidados de saúde, não promocional, pan-Europeia da Boehringer 
Ingelheim International GmbH, apoiada pela Organização Europeia do AVC na implementação do seu principal 
objetivo, otimizar o cuidado no AVC por toda a Europa. A Iniciativa Angels é apoiada pela Medtronic.
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ANGELS INITIATIVE: ROMANIA CONFERENCE

TIME SESSION

09:00 - 09:30 How to Organize a Stroke Unit
Prof. Dr. Ovidiu Băjenaru

09:30 - 11:00 Priority-Action for Acute Stroke 
Experience of the National Stroke Centers 

11:00 - 11:30 Coffee Break

11:30 - 17:30 Multidisciplinary Masterclass 

The participants will be devided in 3 groups immediately after workshop registration – they will 
switch room until all sessions have been attended

11:30 – 13:00 First Rotation

13:00 – 14:00 Lunch Break

14:00 - 15:30 Second Rotation

15:30 – 16:00 Tea Break

16:00 - 17:30 Third Rotation

17 MARCH

17:30 – 17:45 Tea Break

17:45 - 18:15 Feedback and Open Discussion

19:00 Dinner

g

PARALLEL SESSION I: HYPERACUTE PHASE
Moderator: Professor’s assistant Dr. Monica Sabău 

Speakers: Professor’s assistant Dr. Monica Sabău, Professor’s assistant Dr. Adina Stan

30 mins Thrombolysis Process Optimisation 

30 mins Steps for Shortening Door-To-Treatment Time

30 mins Feedback Training Simulations

PARALLEL SESSION II: DECISION MAKING IN ACUTE STROKE
Moderator: Assoc. Prof. Dr. Sorin Tuță    Speakers: Assoc. Prof. Dr. Sorin Tuță, Dr. Vlad Tiu, Dr. Raluca Badea

30 mins Body interact Case I

30 mins 4 Steps Decision Making (including Wake-Up Strokes, Minor Strokes)

30 mins Body interact Case I

PARALLEL SESSION III: IMAGERY INTERPRETATION IN ACUTE STROKE

Moderator: Assoc. Prof. Dr. Cristina Tiu    Speakers: Teaching assistant Dr. Elena Terecoasă

30 mins Neuroimagistics in Acute Ischemic Stroke – What is Neccesary to Know When Selecting 
Patients that Could Benefit from Reperfursion Therapies

60 mins Ct Interpretation – Cases 

TIME TOPIC SPEAKER VENUE

08:00 – 09:00 FESS/QASC Jan van der Merwe
Thomas Fischer
Rita Rodrigues

Sheraton Saigon Hotel & Towers

09:00 – 09:30 MEETINGS Rita Rodrigues
Keiryn Vine

 

09:30 – 10:00 SOPs Jan van der Merwe
Thomas Fischer
Annette Müller-Dalleske

 

10:00 – 10:30 MORNING TEA   

10:30 – 11:00 THE POWER OF MOMENTS Jan van der Merwe
Thomas Fischer
Rita Rodrigues
Keiryn Vine

 

11:00 – 11:30 STROKE CARE IN ROPU UPDATE Madhu Kanakapura  

11:30 – 12:00 STROKE CARE IN VIETNAM UPDATE Cam-Tu Vo  

12:00 DEPART FOR HOSPITAL VISITS   

12:30 LUNCH ON THE BUS ON THE WAY TO THE HOSPITALS

14:00 – 17:00 HOSPITAL VISITS Angels Team 115’s People Hospital
527 Su Van Hanh Street,  
District 10, HCMC

Nguyen Tri Phuong hospital

Medical University Center
215 Hong Bang Street,  
District 5, HCMC

19:00 DINNER   

TIME TOPIC SPEAKER VENUE

07:00 – 08:30 ALL ANGELS TO CHECK OUT AND STORE 
LUGGAGE

 Sheraton Saigon Hotel & Towers

08:30 – 09:00 ANGELS INITIATIVE AND MEDTRONIC 
PARTNERSHIP UPDATE 

Jan van der Merwe
Thomas Fischer

 

09:00 – 09:30 POINT OF CARE DEVICES UPDATE Jan van der Merwe
Thomas Fischer

 

09:30 – 10:00 FAST UPDATE Jan van der Merwe
Keiryn Vine

 

10:00 – 10:30 MORNING TEA  

10:30 – 11:50 KPI’S AND NEXT STEPS Jan van der Merwe
Thomas Fischer
Annette Müller-Dalleske

 

11:50 – 12:00 CLOSE AND ALL ANGELS TO THEN 
COLLECT BAGGAGE

  

12:30 DEPART FOR AIRPORT AND ALL ANGELS TO DEPART VIETNAM 

TUESDAY 30 JANUARY 2018

WEDNESDAY 31 JANUARY 2018

ANGELS INITIATIVE

ANNUAL  
WORKSHOP

EXAMPLES

There is a generic A4 portrait template available for 
agendas of which the dark blue band and logo are 
fixed graphics. There are then 6 other items that 
can adapt to your content.

1 - 3: Use any color from the Angels palette (p16).

1: Main heading  
Enlarge or reduce your text to fit the space 
comfortably. If necessary expand the box but 
ensure it’s anchored to the top left position. 

2 - 3: On occasion these boxes may not be 
necessary if you choose to put text only into 1.

2: Date/Country detail  
Increase or reduce the size of this box to 
accommodate your text. 

3: Venue/Room and address detail  
Change this to any color from the Angels color 
palette (see p16). Increase or reduce the size of 
this box to accommodate your text. 

4: Agenda  
Add your agenda table using black 0.18pt/
hairline rule throughout. Select a color for time 
and session fields. Highlight the coffee and 
lunch breaks in 5% black. 

5: Continuation sheet  
Make this the same color as box 1. Make the 
heading text and the box small but ensure it’s 
anchored to the top left position.

6: Graphic elements  
Optional. If there is a fair amount of white space 
below the agenda enlarge or reduce the red ‘S’ 
and ‘wing’ graphic for impact.

Font:  
Use Montserrat when using INDD 
Use Calibri when using Word

See page 36 for asset downloads. 

СПЕЦІАЛІЗОВАНИЙ СЕМІНАР ІНІЦІАТИВИ ANGELS:

НАДАННЯ ДОПОМОГИ ПАЦІЄНТАМ 
У ГОСТРОМУ ПЕРІОДІ ІНСУЛЬТУ 
- ВПРОВАДЖЕННЯ СУЧАСНИХ 
СТАНДАРТІВ ЛІКУВАННЯ   

05 КВІТНЯ 
2018 РОКУ

ПРОГРАМА

готель Хортиця Палас
конференц зал, 2 поверх
бульвар Шевченка 71-A
м. Запоріжжя

10.00-10.30 РЕЄСТРАЦІЯ, ВІТАЛЬНА КАВА  

10.30-10.35 ВІТАЛЬНЕ СЛОВО 
Клименко В.І., д.мед.н., професор, директор Департаменту охорони здоров’я Запорізької 
обласної державної адміністрації 

10.35-10.40 ВІТАЛЬНЕ СЛОВО 
Ушакова В.В., директор Департаменту охорони здоров’я Запорізької міської ради

10.40-10.55 СТАН НАДАННЯ МЕДИЧНОЇ ДОПОМОГИ ПАЦІЄНТАМ З ГОСТРИМИ ПОРУШЕННЯМИ 
МОЗКОВОГО КРОВООБІГУ В М. ЗАПОРІЖЖЯ
Сікорська М.В., к.мед.н., доцент, Запорізький державний медичний університет, м. Запоріжжя

Віцина І.Г., КУ “6-а міська клінічна лікарня”, м. Запоріжжя 

10.55-11.10 ОСОБЛИВОСТІ ВЕДЕННЯ ХВОРИХ З ІНТРАЦЕРЕБРАЛЬНИМ УСКЛАДНЕННЯМИ 
ІШЕМІЧНОГО ІНСУЛЬТУ 
Дарій В.І., д.мед.н., професор, Запорізький державний медичний університет, м. Запоріжжя

11.10-11.40 ІНІЦІАТИВА ANGELS В УКРАЇНІ 
Приступюк Л.О, консультант Ініціативи Angels 

11.40-12.40 ОРГАНІЗАЦІЯ ПРОЦЕСУ НАДАННЯ ДОПОМОГИ ПРИ ГОСТРОМУ ІНСУЛЬТІ НА ДО 
ГОСПІТАЛЬНОМУ ЕТАПІ: ШКАЛА FAST, МАРШРУТ ПАЦІЄНТА, ПРЕ-НОТИФІКАЦІЯ, 
ІНСУЛЬТНИЙ ТЕЛЕФОН, АКТИВАЦІЯ КОД ІНСУЛЬТУ
Московко С.П., д.мед.н., професор,  Вінницький національний медичний університет імені М.І. 
Пирогова, Національний координатор Ініціативи Angels в Україні, м. Вінниця 

12.40-13.15 КАВА ПАУЗА 

13.15-14.00 ВІЗУАЛІЗАЦІЯ ПРИ ГОСТРОМУ ІНСУЛЬТІ. РАДІОЛОГІЧНІ КРИТЕРІЇ ВІДБОРУ 
ПАЦІЄНТІВ ДЛЯ ПРИЙНЯТТЯ РІШЕННЯ ТАКТИКИ ЛІКУВАННЯ  
Лебединець Д.В., к.мед.н., доцент, Харківський національний університет імені В.Н. Каразіна, м. Харків

14.00-15.00 РОЗБІР КЛІНІЧНИХ ВИПАДКІВ З ВИКОРИСТАННЯМ СИМУЛЯЦІЙНОЇ  ПРОГРАМИ 
«BODY INTERACT» З ЗАСТОСУВАННЯМ ШКАЛИ ТЯЖКОСТІ ІНСУЛЬТУ NIHSS ДЛЯ 
ПРИЙНЯТТЯ РІШЕННЯ ЛІКУВАННЯ ГОСТРОГО ІНСУЛЬТУ
Московко С.П., д.мед.н., професор 
Лебединець Д.В., к.мед.н., доцент

Приступюк Л.О., консультант Ініціативи Angels 

15.00-15.30 КАВА ПАУЗА 

15.30-16.30 ВЕДЕННЯ ПАЦІЄНТІВ З ГОСТРИМ ІНСУЛЬТОМ В ПЕРШІ 72 ГОДИНИ 
Московко С.П., д.мед.н., професор, Вінницький національний медичний університет імені М.І. 
Пирогова, Національний координатор Ініціативи Angels в Україні, м. Вінниця 

16.30-17.00 ВІДПОВІДІ НА ЗАПИТАННЯ, ВИДАЧА СЕРТИФІКАТІВ 

ANGELS INITIATIVE

ANNUAL  
WORKSHOP

AGENDA VIETNAM

TIME TOPIC SPEAKER VENUE

08:00 – 08:30 WELCOME AND INTRODUCTIONS Thomas Fischer 
Madhu Kanakapura

Sheraton Saigon Hotel & Towers

08:30 – 10:00 STRATEGY UPDATE Jan van der Merwe  

10:00 – 10:30 MORNING TEA   

10:30 – 10:50 PORTUGAL UPDATE Cláudia Queiroga  

10:50 – 11:10 SPAIN UPDATE Lola Beltran 
Tomás Moro
Eduardo Rodríguez

 

11:10 – 11:30 FRANCE UPDATE Jonathan Chabout
Eli Comsa

 

11:30 – 11:50 ITALY UPDATE Lorenza Spagnuolo
Stefania Fiorillo
Silvia Ripamonti

 

11:50 – 12:10 BULGARIA UPDATE Desislava Hlebarska  

12:10 – 12:30 SUMMARY OF WESTERN EUROPE TEAM Massimo Alberini  

12:30 – 13:30 LUNCH   

13:30 – 13:50 RUSSIA UPDATE Maria Koneva
Anton Tolmachev

 

13:50 – 14:10 UKRAINE UPDATE Yulia Vadziuk
Lev Prystupiuk

 

14:10 – 14:30 POLAND UPDATE Mateusz Stolarczyk
Katarzyna Leśna

 

14:30 – 14:50 CZECH UPDATE Jarmila Lakomá  

14:50 – 15:10 SLOVAKIA UPDATE Jarmila Lakomá  

15:10 – 15:30 HUNGARY UPDATE Peter Erdelyi  

15:30 - 16:00 TEA BREAK  

16:00 – 16:20 ROMANIA UPDATE Ligia Bãlãnean Sheraton Saigon Hotel & Towers

16:20 – 16:40 SUMMARY OF EASTERN EUROPE TEAM Katarina Moulinet  

16:40 – 17:00 CLOSE Jan van der Merwe
Thomas Fischer

 

19:00 DINNER  

ALL ANGELS TO ARRIVE

SUNDAY 28 JANUARY 2018

MONDAY 29 JANUARY 2018

g

NEW 
CONSULTANTS 
TRAINING

5-7 DECEMBER 2018
INGELHEIM, GERMANY

WEDNESDAY, 5 DECEMBER

TIME SESSION

10:00 - 11:00 INTRODUCTION ANGELS INITIATIVE

11:00 - 12:00 QUESTIONS/FEEDBACK TRAIN THE TRAINER WORKSHOP

12:00 - 13:00 LUNCH

13:00 - 17:30 INTRODUCTION 4 PHASES

THURSDAY, 6 DECEMBER

TIME SESSION

09:00 - 12:00 BRAIN ANATOMY AND BLOOD SUPPLY

– STROKE AS A DISEASE

12:00 - 13:00 LUNCH

13:00 - 15:00 PREHOSPITAL

15:00 - 15:30 COFFEE BREAK

15:30 - 17:30 HYPERACUTE

 

FRIDAY, 7 DECEMBER

TIME SESSION

09:00 - 12:00 CT IMAGING

12:00 - 13:00 LUNCH

13:00 - 15:00 DECISION MAKING

15:00 - 16:30 ACUTE PHASE

16:30 - 11:00 DEPARTURE TO AIRPORT

VENUE:
BIC – 1ST FLOOR

TRAIN THE  
TRAINER  
MEETING

TIME SESSION PRESENTER ROOM

08:30 - 10:30 GROUP ROTATIONS

 HYPERACUTE WORKSHOP Thomas Fischer Hyperacute Room

DECISION MAKING WORKSHOP Rita Rodrigues Decision making Room

CT IMAGING WORKSHOP Jan van der Merwe CT Imaging Room

08:30 – 10:30 GROUP 1: CT IMAGING

GROUP 2: HYPERACUTE

GROUP 3: DECISION MAKING

10:30 – 11:00   COFFEE BREAK  

11:00 - 11:30 POST ACUTE Jan van der Merwe Main Plenary 

11:30 – 12:30 QUALITY MONITORING Thomas Fischer
Andreea-Madalina Grecu

Main Plenary 

12:30 – 13:30 LUNCH Restaurant

13:30 – 14:30 IN-HOSPITAL SIMULATIONS Rita Rodrigues
Jan van der Merwe

Main Plenary

14:30 – 15:00 COFFEE BREAK

15:00 – 16:00 NEXT STEPS Jan van der Merwe Main Plenary 

16:00 DEPARTURES  

TUESDAY 3 JULY:  

THE 4 PHASES OF TRAINING  
AND NEXT STEPS

НАЦИОНАЛНА СРЕЩА 
НА STEERING COMMITTEE
 
ХОТЕЛ МАРИНЕЛА, ГР. СОФИЯ
08.01.2018, 
17:45 ЧАСА

 ПРОГРАМА

17.45  РЕЦЕПЦИЯ НА ХОТЕЛ „МАРИНЕЛА“, СОФИЯ

18.00 ПРЕДСТАВЯНЕ НА ИНИЦИАТИВАТА „ANGELS“ 

18.30 ЛЕЧЕНИЕ НА ИНСУЛТ В БЪЛГАРИЯ – ОБЩ ПРЕГЛЕД

18.45 ОБСЪЖДАНЕ НА СТРАТЕГИЧЕСКИ ПОДХОДИ

 1. ДОБОЛНИЧНА ФАЗА:

- Информационни кампании за обществото

- Обучение на екипите за Спешна медицинска помощ и 
въвеждане на протоколи

- Изграждане на болнична мрежа

 2. ХИПЕР – ОСТРА ФАЗА:

- Решение за третиране: защо, кого, как

- Обучение на медицинските професионалисти

 3. ПЪТ НА ПАЦИЕНТА

- Ръководства и национален консенсус

- Оптимизиране на времето от постъпване на пациента до 
прилагане на терапията (Door to needle time)

19.45 ОБОБЩЕНИЕ И ПЛАН ЗА ДЕЙСТВИЕ

20.00 ВЕЧЕРЯ

ANGELS INITIATIVE

ROMANIA 
CONFERENCE

16–18 MARCH 2018
ROMANIA

g

TIME SESSION

14:00 - 15:00 Registration and Arrival 

Angels Romania. Ischemic Stroke – Latest Research and News

15:00 - 15:30 Welcome 
Angels Consultant, Jan van der Merwe, Katarina Moulinet, Rita Rodrigues 

15:30 - 16:00 ESO-EAST 2017 In Romania. Results of the Angels Inititative and RES-Q

News in AHA 2018 Acute Ischemic Stroke Guideline (I)
Assoc. Prof. Dr. Cristina Tiu

16:00 - 16:30 Acute Management of Vertebrobasilar Acute Ischemic Stroke 
Dr. Florina Antochi

16:30 - 1 7:00 Coffee Break

1 7:00 - 1 7:30 News is AHA 2018 Acute Ischemic Stroke Guideline (Ii) 
Assoc. Prof. Dr. Sorin Tuță

17:30 – 18:00  Neurorehabilitation – Essential Component of Secondary Prevention Post Acute Stroke 
Prof. Dr. Ovidiu Băjenaru

19:00 Dinner

16 MARCH
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TRAIN THE  
TRAINER  
MEETING
1 - 3 JULY 2018  
WIESBADEN, GERMANY

TIME SESSION PRESENTER ROOM

09:00 - 10:00 THE ANGELS INITIATIVE OVERVIEW Thomas Fischer Main Plenary

10:00 - 10:30 COFFEE BREAK 

10:30 – 12:00 PRE-HOSPITAL WORKSHOP   Jan van der Merwe Main Plenary

12:00 – 13:00 LUNCH Restaurant

13:00 – 17:30 GROUP ROTATIONS

HYPERACUTE WORKSHOP Thomas Fischer Hyperacute Room

DECISION MAKING WORKSHOP Rita Rodrigues Decision making Room

CT IMAGING WORKSHOP Jan van der Merwe CT Imaging Room

13:00 – 15:00 GROUP 1: HYPERACUTE

GROUP 2: DECISION MAKING

GROUP 3: CT IMAGING

15:00 – 15:30 COFFEE BREAK  

15:30 – 17:30 GROUP 1: DECISION MAKING

GROUP 2: CT IMAGING

GROUP 3: HYPERACUTE

17:30 - 18:00 WRAP-UP All Main Plenary 

19:15 TRANSFERS TO DINNER Hotel Lobby

MONDAY 2 JULY:  

THE 4 PHASES OF TRAINING

58mm
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NEWSLETTERS

EXAMPLES

Newsletters offer a lot of freedom within the 
layouts. Follow these basic guides to set up 
your document to then populate with your 
content: 

Size: A4 landscape. 297mm(w) x 210mm(h)

1 Mast head 
The Angels Initiative mast head is always 
in Angels dark blue & bleeds off the top left 
corner.

2 Cover image 
Select one large image for the cover.  
Always position to the left hand side. Expand 
or reduce the width of the box  
to suit your content.

3 Red ‘S’ 
Always position somewhere over the cover 
image a large red ‘S’.

4 List of content 
List your stories/articles and hyperlink them 
to the relevant pages. 

5 Contents 
Populate with story/articles, images, links to 
videos and PDFs, highlight interesting facts 
and figures. Designate one predominant 
color per story/article to help differentiate 
from another.

6 Color panels 
On each page allow for a panel of color 
from the Angels palette (see p16). Increase 
or reduce the width of these panels to suit 
your content. Change this color on each 
subsequent page.

7 Back to contents 
In the top right corner place ‘BACK TO 
CONTENTS’ hyperlinked to page 1.

8 Last page 
Ensure the Angels logo appears on the last 
page in the bottom right.

Angels Medico 
Marketing Meeting

During the MMM, it was our pleasure to 
share two days with you to update you on 
the reasons for why the world needs the 
Angels Initiative and how we could all make 
a difference together. We felt it was a great 
platform to share knowledge, engage with 
you and conduct open discussions.

The MMM allowed for new relationships 
to be formed and valuable learnings 
to be exchanged. We look forward 
to seeing the fruits of this year’s 
MMM and would like to encourage 
you to engage more with us on an 
ongoing basis and not only at the 
annual MMM.

A day or so after the conference, one of our Italian 
Angels consultants received a message from one of 
the doctors that she works with, which she shared 
with the rest of the team;

ESOC 2017 is a great example of how much can 
be achieved when industry and society share 
the same goals and work together to achieve 
these goals. Although this is just the start of 
the Angels Initiative it is evident that so much 
has been achieved in such a short period of 
time through perseverance, dedication and 
commitment to shared goals.

The overall feedback that we have received 
thus far has been overwhelmingly positive 
and we are excited to continue to build on the 
existing relationships as well as to build new 
relationships with all involved in stroke care. 

We look forward to what the future holds  
and are excited to continue to give life a  
second chance. 

The Angels Team

The Angels Initiative team was delighted to end  
the week spending two days with our BI colleagues, 
who came together from all corners of the globe to 
attend the Angels MMM. 

Getting closer to the customer
The biggest reward for the team working on the Angels Initiative is receiving 
feedback from physicians, which directly translates to the benefit of patients. 

    Guys I want to share with you 
that I’ve just received two calls from 

my doctors who wanted to thank 
us for our job, for making them feel 
important – like heroes, for making 
them feel part of a huge movement 
and for having reminded them how 
much their daily job is significant 
(quoting our slogan “giving life a 

chance”). They said that they came 
back home more enthusiastic, 

powerful, inspired and motivated and 
they were really grateful for this! ... 

knowledge
sharing

together
working

It is feedback such as this,  
which makes us realize the scale 
of the impact that we are having 

and drives us to continue to go out 
there and to never give up. 
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5 Getting closer to the customer

The Angels Initiatives mission is simple. To increase the number 
of patients treated in stroke ready hospitals and to optimize the 
quality of treatment in all existing stroke centers. 

In May of 2016 we set ourselves and the European community 
the optimistic target of creating a community of 1,500 hospitals 
by the opening of the ESOC conference in May 2019. Since 
then we have been working hard on achieving this goal and are 
proud to announce that we have to date enrolled 585 registered 
hospitals, working every day to improve the quality of treatment 
for every stroke patient.

ESOC 2017 in Prague was the first time since the launch of the 
Angels Initiative in Europe that the international community had 
the opportunity to come together to share their experiences 
and learnings of the last 12 months. For many this was a real eye 
opener as they perhaps only then realized the truly international 
scope of the project.

EVERY 
30 MINUTES A STROKE PATIENT 
WHO COULD HAVE BEEN SAVED, 

DIES
OR IS PERMANENTLY DISABLED, 
NOT JUST BECAUSE OF THE STROKE,  
BUT BECAUSE THEY WERE TREATED  
IN THE WRONG HOSPITAL.

IMPROVING 
CARE.
SAVING 
LIVES.
LEAVING  
A legacy.

THE ANGELS INITIATIVE
June Newsletter

CLICK HERE  
TO WATCH THE HIGHLIGHTS 
OF THE ESO CONGRESS

INSIDE THIS ISSUE

PRAGUE

CZECH REPUBLIC

ESO East Workshop

We were blown away right from the start by how open 
professional organizations like the ResQ registry, Brno 
Simulation group and even the host country professional 
society (Czech Stroke Society) were to communicate their 
support and cooperation with the Angels initiative. The 
Czech Stroke Society journal that was distributed to all 
congress participants in the registration bags stated boldly 
on the second page: 

The feedback from the country representatives was just 
as overwhelming. Without exception the speakers, all 
leaders of their local stroke societies, made reference in 
their presentations to how much Angels has helped them 
in the past year to improve stroke care in their countries. 
Interestingly the countries that do not have Angels 
consultants like Croatia, Albania, Georgia, Moldova etc. each 
also had a slide in their presentations begging for Angels 
to also come and assist them. We walked away from the 
workshop totally overwhelmed by the response, but proud 
of the difference that we have already made. 

What became clear for us at this stage already was that 
for these doctors, whether they are trying to improve data 
captured in a registry, or set up a stroke service in a distant 
country, Angels means HOPE. Hope that this time they will 
be able to get it right. Hope that they will get the support 
they didn’t have in the past and hope that they will be able 
to make the difference they always wanted to but could not 
achieve on their own. 

“We proudly cooperate with Angels 
Initiative on developing new tools 

for stroke care improvement.”

The week started for us with the ESO EAST Workshop, 
a full day meeting where 23 Eastern European countries 
got together to provide feedback of what they are 
doing to improve stroke care in their countries. 

Jan & Thomas together 
with the country 
leaders at the ESO 
East meeting

Angels & ESO East 
presented as partners in 

improving stroke care

    The feedback 
from the country 

representatives was

overwhelming .23EASTERN 
EUROPEAN 
COUNTRIES
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DIAMOND HOSPITALS

• General Hospital in Komárno - Slovakia

• Faculty Hospital in Skalica - Slovakia

PLATINUM HOSPITALS

• Semmelweis University Hospital - Hungary

• North Estonia Medical Centre - Estonia

GOLD HOSPITALS

• Tartu University Hospital - Estonia

• Clinical Hospital Of Emergency Oradea - Romania

• Mukachevo District Central Hospital - Ukraine

• Ústřední vojenská nemocnice – Czech Republic

• Louis Pasteur University Hospital in Košice - Slovakia

• Faculty Hospital in Nitra - Slovakia

Diamond hospitals were called to the stage to accept their  
award certificates and platinum and gold hospitals received  
their awards on behalf of the ESO at the Angels booth. 

PRAGUE

CZECH REPUBLIC

ESOC 2017, Prague

During the second main session on Tuesday, The Presidential 
session, the Angels Initiative was again in the spotlight. The ESO 
and Angels Initiative in collaboration with Res Q, SITS and other 
National registries launched the ESO Angels Awards program. 
Registered hospitals that had shown dedication and commitment 
to improving stroke care in Europe and had captured specific 
quality measures in either the ResQ or their own National registry 
could apply for a Gold, Platinum or Diamond award status. 

On Tuesday the congress officially opened to around 4,000 participants. 
The Angels booth was as far as we know the first time that a project led 
by industry had its own exhibition booth also with the logo of the society. 

Hospitals that were awarded in this, the first awards ceremony included:

Semmelweis University 
receiving their ESO 
Angels Award at the 
Angels Initiative booth

The Angels Initiative 
booth endorsed by 
the ESO

The ESO presidential 
session including the 
ESO Angels Awards 
presentation

4,000
participants
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Angels Symposium
The Global and European Angels 
Steering Committee meetings

A full house of around 500 doctors was treated to a brilliant 
symposium showing real life cases of patients being treated 
in less than 10 minutes. Seeing how a 52 year old patient 
who is totally hemiplegic on his left side as he arrives at the 
hospital is treated in less than 10 minutes and wakes up the 
next morning having fully recovered, reminded us why we 
do what we do. 

The Global and European Angels Steering Committee 
meetings were attended by the current and past 
presidents of the WSO and ESO as well as presidents 
of various national stroke societies across the globe. 
Together we discussed the progress of the Initiative in 
the different countries and regions around the world and 
agreed on goals and activities for the next 12 months.

The Global Steering committee focused on the progress 
in emerging markets. Even the project leads that have 
been involved from the word go we could not help but 
be proud of what the local colleagues implementing the 
Angels Initiative have achieved in the past 3 years. 

We also had feedback from South Africa, India, 
South East Asia, Brazil and Mexico. World 
renowned experts like Prof. Sheila Martins,  
Prof. Fernando Gongora and Prof Alan Brayer 

were full of praise for what Angels has meant for them 
and for stroke patients in their countries.  

During the European Steering Committee meeting the 
strong existing relationships within the stroke community 
were evident, with each HCP presenting their country 
results together with their respective Angels consultant. 
It was evident that our consultants and the doctors that 
lead their local steering committees were a united force 
that was now even more motivated to change the future 
of stroke care together. 

ESOC 2017 successfully facilitated platforms for 
positive updates and great discussions as well as 
allowed the opportunity to launch various new Angels 
platforms which assist health care practitioners in 
improving stroke care. These amongst others included 
the QASC Europe initiative, a nurse led initiative to 
improve the quality of stroke unit care. 

Wednesday started for us with the Angels Symposium. Right after the Symposium we walked 
across to the meeting room for two back-
to-back steering committee meetings.

500
doctors

CLICK TO WATCH THE 
BRAINOMIX VIDEO

READ MORE ABOUT THE 
STOPWATCH APP HERE 

READ MORE ABOUT 
ANGELS PLUS HERE

Prof. Valeria Caso, 
Perugia, President of 
the ESO and  
Prof. Sandy Middleton 
with the Angels 
Consultants on the joint 
ESO Angels Booth.

In the META region alone, more 
than 190 hospitals that never 
treated stroke patients in the past 
are treating today because of this 
project and the hard work of the 
local team driving it.

190

 BACK TO CONTENTS

CLICK HERE  
TO FIND OUT MORE  
ABOUT QASC EUROPE

We also took the opportunity to showcase some new 
and exciting digital platforms and tools that can be 
used by hospitals to improve their stroke care, including 
Brainomix, the stopwatch app, and Angels Plus. 

2 ESO East Workshop

3 ESOC 2017, Prague

4 Angels Symposium

4 The Global and European Angels Steering Committee meetings

5 Angels Medico Marketing Meeting

5 Getting closer to the customer
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ESO East Workshop

We were blown away right from the start by how open 
professional organizations like the ResQ registry, Brno 
Simulation group and even the host country professional 
society (Czech Stroke Society) were to communicate their 
support and cooperation with the Angels initiative. The 
Czech Stroke Society journal that was distributed to all 
congress participants in the registration bags stated boldly 
on the second page: 

The week started for us with the ESO EAST Workshop, a 
full day meeting where 23 Eastern European countries 
got together to provide feedback of what they are 
doing to improve stroke care in their countries. 
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DOWNLOADING LARGE ASSETS

The main templates and resources are available on the  
Angels website, in the Large Assets section. You can  
access this if you are an Admin.

If you are not an admin contact  
angelscoreteam@iqvia.com. 

2 Once in this folder you can 
search by language.

1  Simply log in, click on Angels Admin on the top 
navigation bar, and go to the Large Assets folder. 

3 You can see the relevant assets per 
category by expanding the “+”. 

CONSULTANT RESOURCES

In the Admin drop down menu, Consultant Resources will 
take you to a useful page where you can access assets for 
use in the field, training and events, including descriptions 
on how and where they can be used.

SUPPORT

For further guidance on using the Angels 
brand or support in creating assets, please 
contact angelscoreteam@iqvia.com.   

mailto:angelscoreteam%40iqvia.com?subject=
mailto:angelscoreteam%40iqvia.com?subject=


THANK YOU

ANGELS GUIDELINES
2024
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